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ALL INDIA INSTITUTE OF MEDICAL SCIENCES _

Saket Nagar, Bhopal (M.R.)462020
Website www.aiimsbhopal.edu.in

TENDERDOCUMENT
FORMANAGEMENTOF
CAR/SCOOTER/MOTER CYCLE/AUTO/BICYCLE
PARKINGAREASAND CONTROLOFTRAFFIC
AT AlIMS BHOPAL
SAKET NAGAR, BHOPAHK62020 (MP)
ONOUTSOURCERONTRACTBASIS

TenderNo.: 258 AlIMSBhopal/Central Storefarking and Traffic Management Services/AIB/01 Dated:
11.07.247
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NOTICE INVITING TENDER

Tender No.: 258 AlIIMS Bhopal/Central Stores/Parking and Traffic Management Servi&6/lDated:
11.07.2017

The Deputy Director (Admin), AIIMS Bhopal Hospital, Sakelagar, Bhopal462 020
(MP), on behalf of Director, AIIMS Bhopal, invites eligible Parking & Traffic Management
Agencies Bid proposals for Management of CAR/SCOOTERMOTER
CYCLEAUTO/BICYCLEParking Areas and control of traffic at AIIMS Bhopal on
Contract Basisin the sealedenvelope under Two Bid System (Technical bid and
Financial bid).

Detailed Description and Term & Conditions of Tender Document may be seen and
downloaded from AIIMS Bhopal website www.aiimsbhopal.edu.in or may be
obtained directly from the Office of Stores Officer Medical College, AIIMS Bhopal
Saket Nagar, Bhopat462 020 (MP) on any working day from 11.07.2017 to
06.08.2017 from 10.00 Hrs to 17.00 Hrs on each working dayon free of cost Lastdate
of submission of tendersis 07.08.2017 (Up to 14.00Hrs) in the Tender Box kept in the
Stores Officer, Central Stores Department, Medical College Building, AIIMS Bhagtal
addressmentioned above.

(Sr. Administrative Officer )
AIIMS Bhopal
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Tender Schedule

Date ofavailability of Tenderdocumentin the
AIIMS Bhopal Websitavvw.aiimsbhopal.edu.in
& CPP Portgivww.eprocure.gov.in

Tender Enquiry Document will available frah.07.2017or|
downloading by the participating Tenderer as per the de
mentioned in the Tender Document.

Last dateandtime for downloading ofTender
EnquiryDocumentfrom above website and port

06.08.2017up to 17:00 Hrs.

PreBidMeeting Dateandtime

19.072017 at 1500 Hrs.onwards,in the Central Storeg
Medical College Building, AlIMSaket Nagar, Bhopa
462020 (MP)

PreBid Queries may be submitted in the participati
Tenderer Letter head during RBid Meeting in writing ano
its Attested copy also be forwarded to email id
storeg@aiimsbhopal.edu.in

Pre-Bid Meeting
Clarification/Minutes/Amendment uploading
Date and time

The PreBid Meeting Clarification/MinutesAmendment (if
any) after approval of AIIMS Bhopal Authorities will |
uploaded byAlIMS Bhopal websitdll prospective Bidders
are advised to be prepare their Bids as tre¥ changes (if
any) communicated througtPreBid Clarifications and
submit  their bids accordingly. The Ma
Clarifications/Minutes shall be the form part of Contra
Agreement and in case of any dispute, the-Big Meeting
Clarification/Minutes/Amendment may prevail.

LastDateandtime of submissiorof Bid

07.08.2017upto 14.00Hrs.in the Tender Boxkept inthe
Office of Central StoresMedical College BuildinghlIMS
Bhopal,SaketNagar,Bhopat462020 (MP)

DateandTimeof Openingof TechnicaBids

07.08.2017rom 15.00Hrs. onwardsin the Central Stores
Medical College BuildingSaket nagar, Bhopa#62020
(MP)

Date and Time of Openingof Price
Bids

To be Intimated to the Technically Responsive iBders
separatelyin due course of time

Addresfor Communication To,
TheStoresOfficer,
AlIMS BhopaSaket Nagar,
Bhopai462020(MP)
Tender Cost Nil

EMD(NorInterest Bearing)

Rs.10000/- (Ten Thousand only)n Favour oféd 5 A NB
AlIMS Bhopa, Payableat Bhopal by the way of Ked

Deposit Receipt (PR/Bank GuaranteeB@ drawn from

any commercial Nationalized Bafde the period of Nine
Months (i.e. for 270 Days).
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Brief Introduction of AIIMS Bhopal

AIIMS Bhopal is apex healthcare institutes being established by the Ministry of
Health & Family Welfare, Government of India under the Pradhan Mantri Swasthya
Suraksha YojngdPMSSY). With the aim of correcting regional imbalances in quality
tertiary level healthcare in Central India and attaining self -sufficiency in graduate
and postgraduate medical education and training the PMSSY planned to set up 6
new AIIMS institutions in underserved areas of the country.

The AIIMS Bhopal premises spread over 154 Acres of land in the Saket Nagar area of
the Bhopal city. A 960 bed tertiary Health care Hospital, Medical Co llege, Nursing
College, Library, Hospital service building (presently 125 beds operational and soon
it will be upgraded to 500 beds), AYUSH, Hostels and faculty and staff quarters
constructed in the AIIMS Bhopal premises. It is being established by an Act of
Parliament on the lines of the original All India Institute of Medical Sciences in New
Delhi which imparts both undergraduate and postgraduate medical education in all
its branches and related fields, along with nu rsing and paramedical training to bring
together in one place educational facilities of the highest order for the training of
personnel in all branches of health care activity.
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Two Bid System Terms & Conditions

1. Validity of tender & Period valid for Contract:  The validity of the Bid Enquiry Document shall
be for 180 days and after the acceptance and issue of Notification of award/conclusion of
Contract Agreement in the Format given afnnexure -VII, the offered Rates of the Bidder ( H
monthly Rates for Parkirg and Traffic Management) shall be valid for initial Two years
extendable further for Six Month with mutual consent and understanding, if the services of
Contractor is found satisfactory on prevailing terms and conditions.

2. The interested bidders should download the Tender Enquiry document from AIIMS Bhopal
website (www.aiimsbhopal.edu.in ) /CPP Portal (www.eprocure.gov.in ) and use the same
for preparation of their bid for submission under Two Bid System to AIIMS Bhopal as follows:

Envelope No. 1

PART-I:- TECHNO COMMERCIABID

should be submitted in the Separate Techno Commercial Bid Envelope along with following
duly signed, stamped documents/their legible copies : -

0) EMD in the form ofFixed Deposit Receipt (BR)/ Bank Guarantee BG of Rs.10,000/ -
(RupeeTen Thousand only (Non-Interest bearing) for the period of Nine Months (i.e. 270
$AUu0qQ EI AAOT 00 1T £ 0% &&vA Aftoin Odny Schedluled
Nationalized/Commercial bank towards EMD.It will be refunded after 30 Daytime to the
un-successful Agencies oward of Parking and TrafficManagement work to H1 Rate
Offered Agency.

(i) Original copy ofUndertaking duly Notarized on Non Judicial Stamp Paper worth of Rs.
100+ for Non Association with AIIMS Bhopal Officials and Acceptance of AIIMS
Bhopal Terms and Conditions in the Format given at Annexurel duly attested by notary
public.

(iii) Original copy ofUndertaking for Criminal Liability on Non Judicial Stamp Paper worth of
Rs. 100/ as perFormat given at Annexurell : I/We have beemeverblacklisted by any
Central/State/Govt agency/No CBI/FEMA/Labour Law violation Cases Pending against their Fluty
attested by notary public.

(iv) Signed photocopy of valid Registration/Incorporation Certificate/Gumasta Registratiol
Certificate (in case of Firm registeradhder Shop &Establishment Actwith Bhopal
Municipal Corporation foprovidingParking Services) of the Firm.

(v) Signedand seHattestedcopy of PAN Card of th&rm/CompanyProprietor

(vi) Signed and selattested copy of Service Tax/VAT Registration Certificate in #@raenof the
Firm/Company/Proprietor (if applicable and fall under such category)
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(vii) Signed copy of Income Tax return of the firm/comp@&ngprietorfor the last Three Financial
Years (i.efor FY 2014-15, 2015-16 and 2086-17).

(viii) Legible scanned copies of Audited Balance Sheet and Profit & Loss Account for last three
Financial Years (i.e. for FY 201415, 201516 and 201617) duly certified by the Chartered
Accountant/Company Secretary must require to be uploaded.

(ix) Signedand Stampd copy of registraton certificate under Employees State Insurance Act
Under Section 2(12) the Act is applicable to +se@asonal factories employing 10 or more
persons. Under Section 1(5) of the Act, the Scheme has been extended to shops, ho
restaurants, cinemas including preview theatres, -noair transport undertakings and
newspaper establishments employing 20 or more pergaonther under section 1(5) of the
Act, the Scheme has been extended to Private Medical and Educational instiutigioying
20 or moe persons in certain States/UTs.

*Note: 14 State Govtg UTs have reduced the threshold limit for coverage of shops and othe
establishments from 20 to 10 or more persons. Remaining State Governments/UTs are in
process of reducing the samEhe existing wage limit for coverage under the Act is Rs.
15,000- per month (w.e.f. 01/05/2010).

| mportant Note for Bidder 6s At tfermparticipating f o
this Tender: If the participating company having manpower strength 20 or more persons, th
ESIC Registration isnandatory and bidder must accompany its valid copy in his Technical
Bid Document for participating in this Tender.

(X) Signed and Stampembpy of registration witfemployee Provident Fund organizationto the
firm.The Employees' Provident Fund and Miscellaneous Provisions Act 1952 applies to tt
whole India except Jammu & Kashmiimployees' Provident Fund and Miscellaneous
Provisions Act 1952 is applicable:t&very establishment which smploying 20 or more
persans forany activity notified by Central Government in the Official Gazette.

T Employing 20 or more persons.
| mportant Note for Bidder 6s At tfa particizatng f o
this Tender: If the participating company having manpowéength 20 or more persons, the
EPF Registration is mandatory armdder mustaccompany itvalid copy inhis Technical
Bid Documentfor participating in this Tender.

(i) Signed and Stamped copy of the Labour License issued by L&boumissioner/Authorityo
the Firm(if any).
| mportant Note for Bidderdéds Attention for
Tender= If the participating Bidder company does not éadwabour License issued by the
Statutory LabourAuthority at present (i.e. in the time of tender submission), he will thige
undertaking on his official letter head, that he will provigdour License copy withii30
Daysperiod, if their bid will got selected and Parking & Traffic Managem®atvices work
shall be awarded to them by AIIMS Bhopal &rsuringnmandatory Statutory Compliance.

(xii) At least 3 years experiencefor handling Parking and Traffic Management Services:
The Bidder should have executed similar nature Parking and Traffic
Management Servicesin Govt./Private Hospital at least 300-500 Beds
CapacityCommercial Establishmentslike Hotels, Malls, Airports, Railway Stations
Markets,Cinema Hallsetc. Details of the experiencen last three yearsshould be submitted
as per Annexure-lll in relevant Technical Bid Forms (i.e. applicable form of A, B, C, D,
E & F). Proof of successfulexecution along withcertified copies of the award of
W ork/Contract Agreemerdnd Satisfactory Performance Certificates. Reportthefabove
mentionedworks shouldbe submitted along with Technical Bid Documents.

(xiii) Parking and Traffic Management Wk Plan:-The tenderer must submit a complete work
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plan indicating available Parking area at AIIMS Bhopéle. Visitors Parking
Area/Staff/Student Vehicle Parking Area in various Building Area wise) with his Technical B
Envelope.

(xiv)  Authorization Letter/Power of Attorney:- The application shall be signed by a duly
authorized person holding power of attorney for signing the application and Tender
Document. Bidder must enclose epg of the power of attorney/Authorization Letter in the
name of Signing Authority on his official Letter Head.

(xv) All otherrelevantDocuments Duly Signed, Stamped legible copvéh List of enclosures on
parti ci pat i ng asFaskedn the Eligéility Criteria fofettasdTender Document
Enquiry must enclosed in the TechBommercial Bidsuperscriptedas

oTechno-Commercial Bid 6

Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01

Dated: 11.07.2017
Name of the Tender: oUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT
AIIMS BHOPAL, SAKET NAGAR, BHOPAL 462 020(MP)
Complete details of the bidder should also be mentioned on envelop.

Envelope No. 2
PART-1I:- FINANCIALBID
Should be submitted in the Financial Bid Envelope.

(i) The Financial Bid offer must be submitted in the prescribed format given in the Annexure -
IV in the offered monthly = Revenue amount in Rupees in Figures and Words  for providing
Outsourc ed Parking Stand and Traffic Management Services at AlIMS Bhopal.

The Financial Bid Envelope should be superscripted as

oFinancial Bid 0
Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01
Dated: 11.07.2017

Name of the Tender: OUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT
AlIMS BHOPAL, SAKET NAGAR, BHOPAL 462 020(MP)

Both the sealed Envelope 8l 1 (i.e. Technecommercial) & Envelope No. 2 (i.e. Financial Bid) must kept by
the Tenderer in Third Larger Envelopesuperscripted as

Submission of Bid for Tender No. :
Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01
Dated: 11.07.2017

Name of the Tender: OUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT
AlIMS BHOPAL, SAKET NAGAR, BHOPAL 462 020(MP)

Tenderer should clearly mentioned his address and Contact Number in the Bottom Left side of above
Envelope and submit itsBid Envelope in theTenderBoxkept in the Office of Central Storeslst Floor,E Wing,
Medical College Building, AIIMS Bhopal462020 (MP) before the closing time of bid submission.The bid
submissionin Tenderbox is the sole responsibilityof Bidder either in personor through speedpost/Courier.
Tender reachedfter the scheduleddate andtime will not entertained by AlIMS Bhopal.
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SECTION-I

INSTRUCTONS TO BIDERS (ITB)

1. GENERAL INSTRUCTIONS:

1.1 The bid should be properly filled in legible inkipe-written. The bidder should sign, stamp on
each page of the Bid Documents andgubmit in respective Bid Envelope as per the procedure
mentioned under the heading of ATwo Bid Sy

1.2 Overwriting should be avoided. Correction, if any, should be made by neatly crossng out,
initialing, dating and rewriting. All documentsPages of the Eligibility Criteria Documents
should be duly singed, stampeuymbered and index of the information asked placed on which
page number clearly mentioned aedible copies musténclosed in Technical Bid Envelopad
Financial Bid in given Format at Annexuié in Financial Bid Envelope

1.3 References, information and cettificates from the regective clients certifying suitability,
tedhnical knowledge or capability of the bidder should be signed by an officer not below the
rank of DirectorDy. Director /Head of Parking ServicesExecutive Engineer/Organization
Heador equivalent duly signed and attestembpies is needed to closed with Technical Bid
Envelope

1.4 The bidder may furnish any addtional information which he thinks is necessary to
estdlish his @pabilitiesto successfully complete the envisaged work. He is, however, advised
not to furnish syperfluous information. No information shall be entertained after submission of
Eligibility Criteria document unlessit is calledfor by the Employer.

1.5 Any information furnished by the bidder found to be incorrect either immediately or at a later
date,would render him liable to be debarredfrom tenderng/taking up of work in AIIMS Bhopal.

2. DEFINITIONS:
In this document the foll owing words and expressions have the meaning hereby assignedto them.

2.1 AEmployero shallmeanthe Director, AIIMS Bhopa] acting through the Dy. Director(Admin)
AlIMS Bhopal

2.2 AAIIMS B h o giedl inean All India Ingitute of Medcal Sciences, Bhopal
2.3 fDirector shall mean the Director of AlIMS Bhopal for the time being holding that office
and also his successor and shall include any officer authorized by him.

2.4 fContractor oshall mean the individuals of firm or company whether incorporated or not,
undertaking the cntract and shall include legal represeantatives of such individual or persons
compasing swch firm or unincorporatedcompany or successors of such firm or company asthe
case may be and pemitted assigns of such individual or firm or company. This shall be
synonymous with term fiTendere® usd in the entire Tender enquiry document and shall mean the
successful AH-1 Tendereod after completion of entire Bid process management

2.5 MfASevi c edwmliomean the Parking and Traffic Managemesdvices to be provided toAllMS Bhopal by
the Contractor asstated in the Contract and shall include Parkingand other Traffic Managemenservices that
are prescribedin the tenderenquirydocument.

2.6 fiContract Agreementd shdl mean and include the Terms and Conditions of Contract, Letter of
Acceptance/Notification of Award the offer, the Agreement and mutually acceped conditionsin
the authorized corregpondence exchanged with the offer by the AIIMS Bhopal and any other
document forming part of the contract Agreement.

2.7 fiContract Amoun t ghall meanthe monthly sum offered andquoted by the Contractor in his offer
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and accepted by AIIMS Bhopal.

2.8 fACompetent Officero shall mean any officer authorizedby the Director, AllMS Bhopalto act on
behalf of him atAlIMS Bhopal.

2.9 nApprove d shall mean approved in writing including subsequent confirmation of previous
verbal goproval. RApprova | shall meanapproval in writing including as aforesad.

2.10 fitendero means the Contractor& priced offer to the AIIMS Bhopal for the Outsourced Parking and
Traffic Management Serviceand remedying of any defects therein in accordance with the
provisions of the Contract, as @cepedby the Letterof Acceptance by him

2.11 fiLetter of Acceptan c e / Not i f i ¢ andas the forfnal Zceegancemotification issuelly
the AIIMS Bhopal

2.12 fiCommencement Date omeans the date upon which the Contractor receives te notice from
AIIMS Bhopal tocommence his Sevices at AIIMS Bhopal premises

2.13 fiTime for completion omeans the time/Service contract periotbr completing the requested
services or any part thereof as any part there of as statedin the Contract calculated from the
Commencement Date.

2.14 fAnnexu r ederredto in these conditions shell means the relevant amexuresappended in this
Tender is a form part of th@ontract Agreement which will be concluded after award of work with
successful bidder.

2.15 fiDD(A)0 shall mean Deputy Director(Administration)AllMS Bhopal

2.16 AYearso means fAFinancial year sO unlessstatedotherwise.

3. METHOD OF APPLI CATION:
The interested Bidder may submit thBids under two bid system as per the details mentioned
under the heading of ATwo. Bid System Ter ms

3.1 If the bidderis anindividual entity,the application shall be duly signed, stamped on each of page
by him above his full type written Name, Qurrent Address and Contact details

3.2 If the bidder is a proprietary firm, the application shall be signed by the Proprietor above his full
typewritten name and the full Name of his Firm with its Current Address and Contact details

3.3 If the bidder is a firm in partnership, the application shall be signed by all the partners of the
firm above their full typewritten names, current addeesses,and contact detaitsr alternatively, by a
partner holding power of attorney for the firm. In the later case a cettified copy of the
partnership deed and current address of all the partners with their contact detailsf the firm
should accompany with the application.

3.4 If the bidder is limited company or a corporation, the application shall be signed by a duly
authorized person holding power of attorney for signing the application accompanied by a copy
of the power of attorney. The bidder should alsofurnish a copy of the Memorandum of Articles
of Association duly attestedy a Public Notary.

4. FINAL DECISION MAKING AUTHORITY:
The employer resevesthe right to accept or reject any or all bids at any time, without assgning

any reason or incurring any liability to the bidders.

5. PARTICULARS PROVISIONAL.:
The particulars of the work given in Sedion-Ill in the Detailed Scope ofParking & Traffic

Management Work are provisional. They are liable to change if required and must be
condderedonly asadvanceinformation to assist the bidder.

6. ELIGIBILITY CRITERIA FOR QUALIFICATION:

6.1. The tenderscan be purchasedby any individual/firm. However only those bidders who meet
the eligibili ty/experience criterion shall be conddered for evaluation of their Technical Bid.
The eligibility/experience citeria shall be as below. Tenderershall submit documentary prodt
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(In Technical Bid Envelope) as asked ireligibility criteria, failing which the tenderwill be
summarily rejected. Bids which do not qualify as per requirement of eligibility norms shall be
conddered nonregonsive and shall be regjected without any further evaluation. The bidderswho
meetthefollowing criteriaonly shallbe consideredor opening of their Financial Bid.

EMD as perSchedule of Tender Rs. 10,000£(Ten Thousandonly) norrinterest bearing in the
form of FDRBGi n t he f or mat gV dfremanyeof thecdnmaredbank, ia
favorofi Di r ect or , AJalid MSNin8 momthsgériod (i.e. for 270 Days).

Undertaking duly Notarized on Non Judicial Stamp Paper worth of Rs. 100/ for Non
Association with AIIMS Bhopal Officials and Acceptance of AIIMS Bhopal Terms and
Conditions in the Format given at Annexurel duly attested bypublic notary

Undertaking for Criminal Liability on a Non ludicial Stamp Paper worth of Rs. 10@h
Format given at Annexurell : I/We have beemever blacklisted by any Central/State/Govt
agency/No CBI/FEMA/Labour Law violation Cases Pending against their Rty attested byublic
notary.

6.2. Documents needed to benclosedin the TechnocCommercial Bid Document Envelope of

(i)
(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

AIIMS Bhopal:
Original copies of the above said documents (A, B, C).

Self attestedphotocopy of valid Registration/Incorporation Certificate/GumaRegistration
Certificate (in case of Firm registered under Shop & Establishment Act with Bhopal Municipa
Corporation for providing Parking Services) of the Firm.

Self-attested copy of PAN Card of the Firm/Company/Proprietor.

Self-attested copy of Seme Tax/VAT Registration Certificate in the name of the
Firm/Company/Proprietor (if applicable and fall under such category)

Self-attesteccopy of Income Tax return of the firm/company/Proprietor for the last Three Financia
Years (i.e. for FY 20145, 205-16 and 2016L7).

Legible photo copies of Audited Balance Sheet and Profit & Loss Account for last three Financial
Years (i.e. for FY 201415, 201516 and 201617) duly certified by the Chartered
Accountant/Company Secretary.

Self-attestedStamped copy ofegistration certificate under EmployeesStatelnsurance Act.

Self-attestedStamped copy of registration witmployee Provident Fund organization to the
firm.

Self-attestedStamped copy of the Labour License issued by LaBammissioner/Authority to the
Firm (if any).

At least 3 years experiencefor handling Parking and Traffic Management Services:The
Bidder should have executed similar nature Parking and Traffic Management
Servicesin Govt./PrivateHospital at leasB00-500 Beds Capacity/Commerciglstablishments
like Hotels, Malls, Airports, Railway Stations, Markets, Cinema Hallstc. Details of the
experiencan last three years should be submittedas per Annexure-Ill in relevant Technical

Bid Forms (i.e.applicable form of A, B, C, D, E & F). Proof of successfukexecution along with
certified copies of the award of Work/Contract Agreementind Satisfactory Performance
Certificates. Reports ahe above mentionedworksshouldbe submitted along with Technical Bid
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Documents.
(xi)  Organizational Information : Bidder is required to enclosehis organizationalinformation as
perAnnexure-lll in relevant Technical Bid Form.

(xii)  Authorization Letter/Power of Attorney: - The Tendershall be signed by a duly authorized
Signatoryholding power of attorney. Authorized Signatorynustenclosea wpy of the power of
attorney/Authorization Letter in the name of Signing Authority on his official Letter Head.

(xiii) Parking and Traffic Management 9k Plan:-The tenderer must submit a complete work plan
indicating available Parking area at AIIMS Bhof.&. Visitors Parking Area/Staff/Student Vehicle
Parking Area in various Building Area wise) with his Technical Bid Envelope.

(xiv) Signed anagstampedCheck list ofTechneCo mmer ci al Bi d doc Ammexare-s r
Il Form-F6 i n t he Techni cal mBstetcloseih the tkespdctives techdoo r
Commercial Bid Documents Slot in thendeing solution.

7. BID OPENING:-

7.1 The authorized representatives/Committee nominated by the Director, AIIMS Bhopall
open the Techno-Commercial /FinanciaBids in the presece of the Bidders or of their
represatatives, who are interestedto be witnessto attend the opening ofrespective
Technical/FinanciaBids at the appantedplaceand time at AIIMS Bhopal.

7.2 Thebid of any bidder who hasnot compliedwith one or more of the conditions prescibedin
the terms and conditionswill be summarily rejected.

7.3 Conditional bids will also be summarily rejected.

7.4 Subsequently, the selectedtechnical bids will be evaluatedasper the methoddogy given in the
Clause No. 8Bid Evaluation below.

7.5 Financial bids of only the technically qualified bidders will be opened for evaluation in the
presence of qualified bidders on the date of Financial Bid opening, which may intimated
separately to Technically Qualified Bidders only.

8. TECHNICAL AND FINANCIAL BID EVALUATION MET HOD AND WEIGHTAGE:
The bidder should require to fulfill all the Eligible Criteria for Qualification as
mentioned above in Clause No. 60nly such bidders who fulfill thesecriteria will be
technicallyshortlistedfor openingof their Financial Bids.

Thebidderwill furtherbeliable for disqualificationif it has:
8.1 Made misleadingor false representatioror deliberatelysuppressedhe informationin the
forms, statementandenclosuresequiredin thetenderdocument,

8.2 Record of poor performancesuch as abandoningwork, not properly completing the
contractor financialfailures/weaknessesinsatisfactoryperformancestc.

8.3 If thebidder,or anyconstituentpartnerin caseof partnershidirm, hasbeendebarred/black
listed or terminatedfor poor performanceby any organizationat any time or ever been
convictedby acourtof law, theirapplicationwill be summarilyrejected.

9. Intimation to Technically Qualified Tenders for opening of their Financial Bids: All
bidderswho qualify basedon TechnicalBid shall be informed separately and to attend

the Financial bid opening onprescribeddateand timeat AIIMS Bhopal in the designated
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place

10. The tenderingevaluationshall be done on weightagewith 70% to Technical Evaluation
and30%to FinancialEvaluation.

11. TechnicalBid & Financial Bid Evaluation Criteria & Marking System

The Technical Bid Evaluation Committeeconstitutedby the Director, AIIMS Bhopal
to evaluatethe Technical Proposalson the basis of their responsivenesgo the
tenderterms, Applyingthe EvaluationCriteria, Sub-criteriaandPoint systenspecified.

During the Technical Bid Evaluation stage, each bidder shall be assigneddifferent
marksout of a totalof 100marks,asperthecriteriaspecifiedoelow:-

The following is the evaluationcriteria shall be adopted for engagif@rking & Traffic
Management Services providegencyfor AIIMS Bhopal.

Technical Bid Evaluation Criteria and weightagematrix for Technical Bid Evaluation
adopted at AIIMS Bhopal [Total Marks : 100marks]:-

NSc;. Eligibility Criteria Scheme of Markééglgzt%\éms below during

1. | Total years of experiencein the field off Minimum 3 >3t0 >5 to
handling Parking and Traffic Managem years Syears 7years
services offered to Govt./Privat 15marks 20 marks 25 marks
Hospitaklcommercial establishmen
(Hotels, Malls, Airports, Railway Stations
Markets, Cinema Haljs Service
(Determined from years of
incorporatioiRegistration Firms havin
lessthan 3 y e a expediencewill not bg
considered.

(Maximum Marks=25 marks)

2. |Legible scanned copies of Audited Balancq Turnover Turnover>3 Turnover>5
Sheet and Profit & Loss Account for lasf upto3 Lakh upto5 Lakh

three Financial Years (i.e. for FY 201415/ Lakh Lakh
201516 and 201617) duly certified by the
Chartered Accountant/Company Secretary 15 marks 20marks 25 marks
must require to be uploaded.
(MaximumMarks =2 marks)

3. | Availability of : Upto15 >15t0 25 >25 Manpower
Gumasta/Firm Registration No. Manpower& aff Manpower& at & at least 5
PAN No. least 3 least 4 request requested
VAT No. requested Registrations| Registrations
Service Tax No. Registratiqns availab!e with availab_le with th

. available with the firm firm
Labour License the firm
(If the copy of labour License not
submitted now by the Bidder, he w
submit anundertakingon his official Lette
headfor providing the same within 30 d4
if the work awardedo him for mandatof
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Nsd, Eligibility Criteria Scheme of Mark;églgzt%\éms below during
compliancé 10 marks 15 marks 20 marks
ESIC Registration No.

(Mandatory, if the engaged manpo
strength is 20 or more in Bidder Compar
EPF Registration No.

(Mandatory, if the engaged manpo
strength is 20 or more in Bidder Compar
Total number of manpower available
(MaximumMarks =20 marks)

4. | Previous Parking and Traffic | Minimum 3 Minimum 5 Minimum 7
Management Works handled in the Works Works execute{ Works executed
various organizations, @tisfactory work executed
performance certificates 10 marks 15marks 20 Marks
(MaximumMarks =20 marks)

5. |Parking and Traffic Management Work Plan 10 Marks
(MaximumMarks =10 mark)

Important Note: -

For supporting their claim for obtaining more marksin Technical Evaluationas per above
given scheme of marks, the relevant requested Document/Registration/Work Orders
Copies/Performance Reports Copies duly stamped and selftested copies with the available
manpower needed to be enclosed by the Tenderer. If tenderer will not pvide such
documents with their Technical Bid Documents envelope, the marking shall be carried out on
available document/information basis only and on latter stage no bidder will allowed/asked
to be submit the such supportive documents for reevaluating their eligibility for the
requested Traffic Management and Parking work as AlIMS Bhopal.

Minimum score for the Technical Bid shall be 60 marks for Technical Qualification.

lllustration No.l1 (for calculating Technical Weightage)
If a Bidder has secured 80 marks out of the total 100 marks in technical evaluation, the

technical evaluation value shall be: 56 i.e.{80 x 70%)

Financial Bid evaluation Criteria:

The financial evaluation shall be carried out and financial bids of all the bidders shall be given
30% of weightage.The Bidder with the Highest bid Prices(H1) shall be assignedfull 30 marks
(i.e. 30%x 100).

The total marks obtained by aBidder in the technical bid shall be allocated 70% of technical
weightageand the financial bids shall be allocated 30% of the financial weightage,and thereby
making atotal of 100% weightagefor the complete bidding
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lllustration No. 2 (for calculating Financial Weightage)
If the Bidder at Illustration 1 is H1 and quoted Rs.100/-, then his total scoreshall be 86 ( i.e.

56 TechnicalScore+ 30 Financial Score)
The financial scoresof the other bidders (i.e. H2, Ho 8and so on) shall be computed asunder
and asexplainedat illustration 3 below:

30 x QuotedPrice (H2 OR H3PriceO 8 8 AT A/ KighestiPrice (H1)

lllustration No.3 (for calculating Financial Weightage)
If the Bidder at lllustration 1 is H2 Bidder and he quoted Rs. 90, therefore 30% being the

weighted value, the financial scoresfor H2 shall be computed asunder

30 x 90 (Quoted Pries by HZ 100 (quotedpricesby H1) = (financialscore) Thereforél2 Bidder
shallhavetotal scoreof 83 (56 TechnicalScore+ 27 FinancialScore)

FINANCIABIDEVALUATIONNDDETERMINATIODFTHESUCCESSFBIDDER

The Bidder meeting the minimum eligibility criteria and with the highest marks/ rank (i.e.
the total of technical evaluation marks and financial evaluation marks) shall be deemedasthe
successful Bidder and shall be consideredeligible H1 Bidder for further process.

12. Format for submitting Financial Bid and Mechanismfor deposition of Monthly License Feeto
AlIMS Bhopal :

(i) Bidders will quote the rates taking into account the Detailed Scope of Parking and
Traffic Management Work given at Section -1l mentioned and rates should be quoted
for the whole period as stated in this tender Enquiry in the Financial Bid formagiven at
Annexure -1V. For the purpose of comparison of financial bid, the total amount for Two
years (inclusive of taxes, levies etc.) will be added and technically shortlisted bidder
whose quote rates (inclusive of all taxes and levies etc.) for total period of validity of
contract i.e. 2 years are found overall highest on per month basis to be deposited to the
AIIMS Bhopa) will be selected based on the total weightage system metho@laborated
above

(i) The Successful FL Agency will deposit the monthlyLicense Feeof Parking Area of AIIMS
Bhopal on every month basis subject to production of satisfactory performancereport
duly signed by the Nodal Officer,Parking and Traffic Managementof AIIMS Bhopal
(preferably the designated Security Officer of AIIMS Bhopathrough monthly agreed and
acceptedLicense Fedb AUT AT O #EANOA ET AAOT O CalohgEithQte E O /
covering Letter clearly indicating each successive month durgthe entire Contract Period.

(i) No escalation of rates quoted for charging from the Visitors for Car/Auto/Taxi/Motor
Cycle/Scooter/Bicycle etc.will be allowed during the entire contract period or any
extended period of this Contract.

(iv) The monthly salaries to the engaged workforce for handling traffic management and
Parking Services is the sole responsibility of the SuccessfuFlHContractor and he will
disburse their salaries preferably on their Bank Account on each month basis and degio
the ESIC/EPF contribution on their accounts(if the company having the manpower
strength 20 or more and come under the preview of applicable ESIC/EPF ruleand the
challans/electronic payment slips shall be provided to AIIMS Bhopal as and when asked
basis. The contractor is liable to ensuréhe minimum wagesor revised statutory provision
as announced by the Govt./designated Labour Officiathould be provided to their engaged

manpower as per the applicabld_abour Laws.
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(v) In case of anyattempt for cartelization by bidder with a view to hike up the prices,all bids
will be rejected and such bidders will be blacklisted and bid security will be forfeited.

(vi) Contractor himself solely responsible for any damage of any Parked Vehicle in his Parking,
theft of Vehicle, theft of Vehicle accessories, theft of Petrol/Diesel/Batteries etc. from his
allotted parking area, he should liable to reimburse the loss amountiréctly to the vehicle
owner under intimation to the Nodal Officer of AIIMS BhopalAIIMS Bhopal will not pay to
any loss amount to any Vehicle owner on account of above. It is advised to Contractor, the
proper vigilance either through manual approach or irough CCTV Cameralonitoring in
the allotted area must be ensured to avoid such situations.

13.HAND HELD TOKEN DISPENSING MACHINE FOR MANAGING DAY TO DAY
VISITORS PARKING AREAS : The contractor should arrange to keep sufficient number of
Hand held Token Dispensing machinkaving the facility to enter the Vehicle Registration
Number and Date and time of Vehicle Parked field printing facflity managing efficiently
assigned Parkon management works in the Parking areas handed over and earmarked f
managing Visitors ParkingThe record for number of Vehicles parked24 Hrson per day
calendar month dateise should also be maintained in the register kept in the Parking Area by
the Contractor and this detail should be provided to AIIMS Bhopal as and when requested in c:
of any dispute or problem persist in the Parking Area.

14.STIKERS/VEHICLE PASSES FOR STAFF/STUDENTS VEHICLES: Contractor should
arrange to provide the Strikév&hicle Passes as per approved design of AIIMS Bhémal
identification of Hospital/StafStudent Vehicles so that the Parking management for
Hospital/Staff/Student Vehicles may be pedy handled. The Staff Vehicles and Hospital
Vehicle list to the Contractor may be provided by the designated Nodal Officer of AIIMS Bhopa
and the list of staff/students/Hospital Vehicle continuously updated.

15. AWARD CRITERIA: The employer resaves the right, without being liable for any damages or
ohli gation to inform the bidder to:

(&) Amend the scope and value of contract to the bidder.

(a) Regect any or all the applications without asggning any reason.

(b) Any effort on the part of the bidder or his agent to exerciseinfluence or to presurize the employer
would reault in rejection of his bid. Canvassng of any kind is prohibited.

16. Intimation to Successful Tenderers
The acceptance of tendermay be communicated to the successful Tendererin writing through
Letter of AcceptancANotification of Awardor otherwise either by the tenderopening authority or any
Compeent Authority of the AIIMS Bhopal.

17. Execution of Contract Document:

The successful Tendererafter furnishing the Initial Performance Seurity Deposit as per the
Sectionll, General Conditions of Contract (GCC) vide Clause No.8is required to execute an
Agreement in duplicate in the form attached with the tender Documents on a Non Judicial
stamp paper worth of Rs. 100/The ContractAgreement should be signed within 15 days
time from the date of issuing of Letter of Acceptance/Notification of Award by the AIIMS
Bhopal. The Contract will be governed by the Contract Agreement, the GeneralConditions of
the Contract (GCC) and other relevant documents as specified in the Contract Agreementt shall
be incumbent on the successful Tendererto pay stamp duty for the Contract Agreement, as
applicable on the dateof the execution (if applicable)
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SECTION-II
General Conditionsof Contract (GCC)

1. NOTICEINVITING TENDERSealedTenders under Two Bid Systenby and on behdf of Director, AIMS
Bhopalinvited from eligible Tenderes for the Parking andrraffic ManagemenS8ervices work specifed in
the Detailed Scope oParking and Traffic ManagemeMork at Sectionlll.

2. LANGUAGE OF TENDER QCONTRACT :
The language of the Tendershall be in Emglish and all correspordence, Layoutdrawings of proposed
Parking Areastc. shdl conform to Engdlish language.

3. CIARHACATIONSBY TENDERER
Intending Tenderer will be allowed to seek claiification in specifcations, Conditions of
Contract, etc. in writing to AIIMS Bhopalin the Re-bid meeting on the date mentioned in thender
Scheduleat Central StoresAlIMS Bhopal SaketNagar, Bhopa#62020 (MP) andAlIMS Bhopal
will upload ckhrifications (if any) in the AIIMS Bhopal websiteww.aiimsbhopal.edu.inand CPP
Portalwww.eprocure.gov.ifior all the intering Tenderes information and all intending bidders are
advised to visit aboveaid AlIMS Bhopal website and CPP Pomntegularly till the finalization of
this tender for updated information related with this tender. The-BRte Meeting
Clarifications/Amendments (if anigsuedby AIIMS Bhopal) shall be the form part atis Tender
Enquiry Document and shall prevail in case of any dispute Wéhder Conditions floated through
This TenderEnquiry Document The clarification issued by AIIMS Bhopal shaiéatasfinal.

4. VALDITY PERIOIDFTENDERERAND CONTRACT
4.1 The Tendershall be walid for a period of 180 days from the date of its Technical Bid @enng and

may befurtherbe extended, if AIIMS Bhopalrequested in writing for to do the same andtdrelerer
is willing to extend the same on the same rates mentioned in his bid for further period if any.

4.2 PERIOD OF CONTRACT: Theinitial period ofParking and Traffic Management work contract is
for iTwo Yearso from the date of commencement of Servjaekich is extendable for further period
of ASiXx Mo n t kvithdnutual understanding and agreement of both the ,pattye services of the
OutsourcedParking and Traffic Management Servidésntractor foundsatisfactoryby the AIIMS
Bhopal

5. EARNESTMONEY DEPOSIT OB. R0,000/- (TENTHOUSANP-

5.1 The Tenderershall deposit the amounts indicated as abovein the Tender Notice as Eamest
Money Deposit (EMD). The Eamest Money shall be deposited in the form of FDR/Bank
Guaraitee in favour of A Di r edIM®rBhopal 6, payabl e at Bhop
period of 270 Days (i.e. 9 months), and must accompany with TediBid Document.The falure
or omisson to deposit the Earnest Money Depositshall disqualify the Bid and the AIIMS Bhopal
shall exclude from its consideraton such disqualified Bid(s). No interest shall be payabe by the
AlIMS Bhopalin respeciof suchdeposited EamestMoney to any Tenderer on account of EMD
any Tenderer interested to submit EMD in the form aflkB@uarantee (BG), theformatis given at
Annexure-0 Viid this TenderEnquiryDocument.

5.2 If AIIMS Bhopal accepts the tender the Eamest Money shell be appropriated towards Secuity
Deposit ( i.e. on deposit of 10% of Annual cost éfarking & Traffic Management
Servicesamount shall be worked out on the basis of quotedlHmonthly price$
payable by the Tendererin accordance with the Conditions of Contract. Alternatively on paymentof
the required amount of the Performance Secuity, the Eamest Money shall be retuned to the
Tenderer

6. REENDOF EARESTMONEY DEPOSITS:
The Eamest Money of unsuccessul Tenderersshell be refunded after the issuing of Letter of

AcceptanciNotification of Award to sucesstul H-1 Tenderer and obtainingequired Performance
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Guarantee of 10% Amount of annual Value of the Contract for the period of 27 Months from
successfullendere in favour of AIIMS Bhopalto the AIIMS and signs the Contract Agreement or
within thirty (30) daysof the expiry of validity peliod of Tendes, whicheveris ealier.

/. FORFHTUREOF EMDDEPOSITS:

7.1 The Tenderershall not revoke his tenderor vary its terms and conditions without the consentof the
AlIMS during the validity penod of tender failing which the Eamest Money deposited by it shall
stand forfeited to the AIIMS without prejudice to its other rights and remedes and the Tenderer
shell be blacklisted to submit a tenderto the AIIMS for executon of any work during the next
twenty-four (24) months effedive from the dateof suchrevocaion.

7.2 If the successfultendererdoesnot pay the Performance SecurityDeposit in the prescrbed time limit
or fals to sgn the Contract Ayreement/Bond, The EamestMoney Deposit will be forfeited by the
AlIMS in total value as per the sole discretion of Director, AIIMS Bhopal

8. PERFCRMANCESECURITY DEPQ®IL0% of Agreed Annual Value of the Requested Services):
The SuccessfuH-1 Contractor shell submit anirrevocable Performance Security Deposibf 10%
(Ten percent) of the Annual Contract value amount (calculated on thenonthly agreed License fee
basis)in addition to other deposits mentioned elsawhere in the contract for his proper performance
of the Contract Agreement, (not withsanding and/or without prejudice to any other provision in the
contract) within 30 Days from the Date of issuing of Letter of Acceptance/Notification of Award by
AIIMS Bhopal. This Performance Security Deposihal be in the form of Fixed Deposit Receipt
(FDR) / Performance Securitank Guarantee (if given in BG form the format given in Annexuhdl) of
any scheduled bank in accordance with the form annexed hereto in favour of Director, AIIMS
Bhopal, Payable at Bhopaln case a Fixed Deposit Receipt of any Bank is furnished by the
contractor to the Government aspart of the Performance Security Depositind the Bank is unable to
make payment against the said Fixed Deposit Receipt, the loss caused thereby shall fall on the
contractor and the contractor shall forthwith on demand furnish additional security to the Government
to make good the deficit.

The Performance Security Deposishall be initially valid for the period of 27 Monthdn case the

time for completion of work gets enlarged, the contractor shall get the validity of Performance

Security Deposit shall bextendedto cover such enlargedtime for completion of work. After recordng

of the completion cettificate for work by the Competent Authority, the Performance Security
Depositshall be returnedto the contractor, without any interest.

In the event of the contract being detemined or rescnded under provision of any of the
Clause/Condition of the agreement, the Performance SecurityDepositshall stand forfeitedin full and
shall be absolutely at the disposal of the Director, AIIMS Bhopal.

9. OOSTOFTENDER AND ITS PROGESS

9.1 The Tenderershall bear all costs associated with the preparation and submissionof his Bid
documents under Two Bid System as per procedure mentioned almler the headingrwo Bid
System Ter ms & agaiost thistTerdersehquiry.The AIIMS shal in no casebe
respansible or liable for thesecosts, regardless of the conduct or the outcome of the tendeing
Process.

10. BUGBLE TENDERER

Only those Tenderer, whdulfill the eligibility criteriaand able tosubmit the requested valid
documents stamped, page numbered and attested copies as requested in the Eligibi
Criteria and procedure mentioned under Two Bid System in properly Sealed oute
Envelope containing inside duly sealed Technical Bid Envelope and Financial Bid
Envelopeare elgible to suomit their Bid for this work. The documentsindicated against each of

the eligibility criteria shdl be required to be enclosedn the echnical bid envelopeto establish the

Technicaleligibility of the Tenderer.However, all criteria mentioned in the Eligibility Criteria of
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the tendeEnquiry Documentover-ridesall other criterions. And the Financial Bid shall be submitted
in the AFinanci al Bid Envel opeo.

11. MANNEROFSUBMISSONOFTENDERN Two Bid System)
The Tenderer will prepare their bid in the Two Bid System as folows:

11.1 Technical Bid Envelope should contain all requested Technical DocumentgAnnexures/Tender
Fee/EMD/Notarized Undertakings/Registration Certificates Copies as@skedin the Technical Eligibility
Criteriain this Tender Enquiry Document.

11.2 All required Technical Criteria related Documentsifexuresto be filled, duly signed, stamped ariid page
numberedcopies is required to beubmitted in the Technical Bidv&elope.

11.3 Parking and Traffic Managemework Plan:-The tenderer must submit a complete work plan indicating
available Parking aredi.e. VisitorsParking Area and Staff Vehicle Parking Avgse) & shft wise
deployment of their responsiblewell behaved, literate, cordiaParking and Traffic Managementa$
bearing with ID Card and prescribed uniform approved by AIIMS Bhopalmaadines like token
machines/Stickers/Vehicle Passes.efthe tenderer must also specfy a frequency of different shift
Servicespreferably e.g. eight hourly shift wise etc. to be handle by him and their Staff deployment
scheme as per the assessed workload in the Hospital Services especially in the morning OPD Hour:
AlIMS BhopalAfter opening of the technical bid, these plans may be harmonized & the eligble tenderer
may be asked for Presentation forthe same (if the Technical Committee desires to make assessment of
capability of the Tenderer for handling such services at AIIMS Bhdidd) suomitted without the work
planshall liable forrejection.

11.4 FinancialBid Envelope should contain only Financial Proposal in the Financial Bid format given in this
Tender at AnnexurelV.

12. REATIONSHIP WITHOFROAL(S)-

The Tenderershell not be assciated presently or in the pastwith any of the office bearersof AIIMS
Bhopal, either directly or indrectly. The Tenderershall furnish an Undertaking along with
acceptance of Terms and Gtions a1 a Non-Judcial stamp paper of Rs.100/-for the same. If any
information so furnished shd be found to be untrue or false, the Tenderershell be liable to be
disqualified and the Eamest Money acmmpanying suchBid shall stand forfeited to the AIIMS
Bhopal.If the Information so furnished sall be found to be untrue or false during the currencyof the
contract, the Tenderershall be held to be in defadt and the Contract, if any awarded toit shall be
liable to be terminated with its mnseqiernces.

13. INSPECTION OF STEAND SUFRCENC OFTENDER
Thelnterested Tendereris expected to work out their own rates basedon the detailed description

of works, required itemsrequested specifcations and conditions, Statutory Taxesnd finally
arrive at the cost to be offered to AIIMS Bhopal for handlinBarking and Traffic
ManagementSeavices.The Tenderershall be deemed to have satisfeditself before tendering as
to correctness and sufficiency of its tender. The rates and prices quoted shall, except as
otherwise provided, ®ver all its obligations under the contract and all mattersand things necessary
for proper completion and maintenance of the Parking and Traffic ManagemeBerices. Where
necessay, before submitting its @mmercial Bid the Tenderer should inspect and examine the
AIIMS Bhopal Parking Site and Traffic Management Layplysicaly and its surroundings and shall
satisfyitself about form and nature of the Ste, the quantities and nature of the Parking and Traffic
ManagementSevice and materials necessary for the completion of the Works/ Sevices, meansof
acess to the site, the accommodation it may require, and in general, obtain all necessary
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information asto risk, contingenciesand other circumstances,which may influence or affect its
tender. No extra charges consequent on any misunderstanding or otherwise shdl not be albwed
and paid by AIIMS Bhopal any Agency

14. PLACEOFSUB/ISION OF TENDER
The Complete Bid in the manner specified under the heading ofTwo Bid System Terms &
Condi t againssthis Tender Enquiny sealed envelope must dropped before the closing date anc
time given in the Tender Schedule of ttenderEnquiry Documentin the Tender Box kept
in the Central StoresAll India Institute of Medcal Scierces, Medical College Building Saket
Nagar, Bhopat62020 (MP)

15. LASTDATE PRSUBVISION:-

15.1 Last date of submission otompleted Bids isas given in tre Tendering Schedulein the Tender
Box kept at theCentral StoresAll India Institute of Medcal Scierces, Medical College Building
SaketNagar, Bhopa#62020 (MP) The tender will reach on time and dropped inTeader Box
available at the address given above within the stipulated date and time of bid submission is the ¢
responsibility of TendererTender received late will not be camsred/ entertained in any
circumstances by AIIMS Bhopal.

15.2 Sealed tenders shall be dropped in the tender Box kept at the address specified above not later
than the time and date specified in the tender Notice in the Schedule of tender. In the event that
the specified date for the submission of tender is declared a holiday, the offers will be dropped in
the -tender Box up to the appointed time on the next working day.

15.3 The AlIMS Bhopalmay, at its discretion, extend this deadine for suomission of tendes by amending the
TenderEnquiry Documents Cor r i g e n du mpiswhighmtaseal nghte andsobli gations of the
AlIMS Bhopal and Tenderer willthereafter aresubject to the deadine as extended.

15.4 Any tenderreceived by the AIIMS Bhopal after the deadine for submisson of tenderprescrbed by the
AlIMS Bhopal,pursuant to the claiseabove, will be rejected and /or returned unopenedto the Tenderer.

16. MODIFICATIONSAND WITHDRAWAL OF OFERS-
The Tenderermay modify or withdraw its tender after its submisson, provided thata written notice of
modificaion or withdrawal is reeived bythe AIIMS Bhopal pior to theclosing dateand time prescrbed for
stbmission of Tender No tendercanbe modified by the Tenderer subseqient to theclosing dae and time for
submisson of Tender.

17. IMPORANTPOINTSTO BE NOEDBY THE TENDERER DURING PREPARATION FOR THEIR BID:

17.1 On receipt of blank tender form the Tenderershould ensure that no corrections or over writings or
erasures ae left for attestation by the competent authority of the AIIMS Bhopal.

17.2 The financialbid shall be quoted by the Tenderer after calculating all the expenditure required to handle the
services efficientlynclusive of all applicable &xes, Labour Payments as per the prevailing Govt. Wage Rates,
EPHESICetc.

17.3 The H1 Agency is liable for fulfill the all the Contractual obligatiand compliance of Statutory requirements
and shallindemnify AIIMS Bhopdébr all such statutory Taxes/penalties/Legal proceedingdretase of any
circumstance/event occurred during the contract execution period.

17.4 No alterations or additions anywhere in the tender Document are permitted. If any of theseare found, the
tender may be summarily rejected.

17.5 In case of afirm, each partner or power of attorney holder shall sign the tender and the signatures shall be
attested as witness by a reputed person in the space provided for the purpose. The attested copies of
power of attorney of person signing the tender shall be enclosed with the tender. The power of attorney
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shall be signed by all partners. In case of Private limited /public limited companies,the power of attorney
shall be supported by Board Resolution and appropriate and adequate evidence in support of the same
shall be submitted

17.6 All pagesand pastedsdlips should be proper page humbered and dulygeed & Stampedy the Tenderer
Corrections, if any, must be signed & stamped andegiblecopies is needed to be submitted.

17.7 Nopage shall be added or removed from the set of tender Document by the Tenderer.

17.8 The Tenderershall submit the tender which satisfies each and every condition laid down in this tender
EnquiryDocument, failing which the tender will be liable to be rejected. Conditional tenders will not be
entertained and shall be liable fogjection.

18. PROCESSTO BECONFIDENIAL -
Information relating to the examination, claification, evaluation and comparison of Tenders and the award
of a Contract shall not be disclosed to Tenderes or any other person not officially concerned with such
process until the award to the successful Tendererthasbeen announced.

19. PREELMINARYSCRUINY:

The AIIMS Bhopal will scrutinize the tenderto detemine whether they are complete, whether

any errors have been made, whether required technical documentation have been furnished, whether

the documents have been properly signed, and whether the tendes are generally in order. The
AIIMS Bhopalwill alsodetemine the substantial reponsveness of the Tenderer For purpose of
these clauses, a substantially responsve tenderis one thatconfirms to all the terms and conditions of

the TenderEnquiry Documents without mateial deviations as per the documents & conditions requested in the
eligibility criteria. The AIlMSG& Bhopaldetemination of a tendei reonsiveness is to be basedon the
contents of the tenderitself without recourse to extrinsic evidence.

A tenderdetemined as not substantially responsve will be rgected by the AIIMS Bhopal and
may not subsequently be made regorsive by the Tendererby correction of the non-conformity. The
AlIMS Bhopalmay waive any minor infirmity or irregularity in a tenderwhich doesnot conditute a
material deviation. This shall be binding on all Tenderes and the AllMS Bhopalreseves the right of
swch waivers if it is felt in the inteest of the Institute is in the sole discretion of Director, AIIMS
Bhopal

20. CIARACATION OF OFFERS:

To assist in the scrutiny, evaluation and comparison of tendes, the AIIMS Bhopalmay, at its discretion, ask
some or all Tendererfor any Technical Clarification related taheir tender The requestfor such clarifications
and the reponse shall be inwriting. To speed up the tenderprocess the AIIMS Bhopal atits discretion, may
ask for any Tedhnical Clarification to be suomitted by mears of facsimile/email by the Tenderer In such
cases, original copy of the document desgibing the Tecdhnical Clarifications must be sent to the AIIMS
Bhopal by means of courier/in persor/ if required AlIMS Bhopalofficials may visit the location for which
completion cettificate enclosed by firm for fulfilling the requisite criteria to aoss check the credential of the
Bidder company

24. PARTESTO THEQONTRACT=
The parties to the Contract shall be the Contractor, whose offer is acceped by the AIIMS Bhopal The
person signing the offer or any other document forming the part of Contract on behalf of other persons of a
firm shall be deemed to have due authority to bind such person/s or the firm asthe case may be in all
matters pertaining to the Contract. If it is found that the person concemed hasno such authority, the AIIMS
Bhopal may, without pregjudice to any other Civil/criminal remedies, terminate the Contract and hold the
signatory and/or the firm liable for all costs and damage for such termination. Deputy Director (Admin) will
represent Director AIIMS Bhopal on his behalf.

25. CONTRACT AGREEMENDOCWMENT:
The several Contract documents forming the GContract Agreementshall be taken as mutually explained to
one another, but in case of ambiguities or discrepanciesthe same shall be explained and harmonized by
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(i)

the Competent Authority (i.e. Director, AIIMS Bhopallyho shall issue to the Contractor necessary
ingruction thereon and in such event unless otherwise provided in the contract the priority of the
document forming the Gontract Agreementshall be asfollows:-

Gontract Agreement should be executed on Nedudicial Stamp Paper worth of Rs.200/

(i)  Tender Enquiry Document.

(i) Financial Bid Offer of the Service Provider Agency.
(iv)  Letter of Acceptance/Notification of Award

(v)  Instructions to Bidder

(v
(v
(v

i)  The General Gnditionsof Contract.
i)  Minutesof PreBid MeetingtlarificaionsdAmendments/ 2 NN& 3 Fham)zY Q &
iii) Any other correspondenceexchanged between the partiesin connection with the Contract.

(ix) The/ 2y i N} OG2ND&A hFFSNI
(x)  Performance Security Deposit.

26.

27.

28.

29.

(i)

LOCAL FUNCTIONAL OFFICE AT BHOPAL CITY:

The participatingParking and Traffic Manageme&ervice Provider Agency shoypdeferably have local
Functional Office based at Bhopal City to handle AIIMS BiRgsking and Traffic Management Servigésrk
Gontract efficiently.

QUALITY OF SEERVICES+
All Sevices to be supplied by the contractor shall be in conformity with the Detailed Scope of workkid
down in the Contract. The servicessupplied under the Gontract must be of the highest quality and standard.

INSRECTION OF SERVICES-

The AIIMS Bhopahill carry out inspection of the Services supplied to confirm their conformity to the
Contract Scopegpecifications through nominated Nodal Officer f&arking and Traffic Manageme8ervices
The Director, AIIMS Bhopal or his nomingw®ll be entitled at any time to inspect the services.

REPORTIN&G PENALTIHSORQUALITXWSSURANGE
The follaving reportsrequiredto be submitted by the vendor:-

A Parking and Traffic Management schedule as per the AIIMS Bhopal Administration
intimation shall be workout and implemented

(i)  AVIP Movement areadraffic Management should be prioritized and after each of such visit

(i

the feed back report to AIIMS Bhopal Administration should be submitted

i)  Areport regarding any vehicle theft/damage to any Vehicle in the Parking Aresiould be
submitted to AIIMS Bhogal Administration by the Contractor without fail.

(iv) A monthly feedbackreport from the user areasasbasedon Key PerformancelIndicators

(v

(v

(KPI) should be submittedwith compiling all the information related to the Parking & Traffic
management issues

) Acentralized complaint reporting and redressalmechanismto be managed bythe bidder.
Theredressalhasto be certified by the complainant.

i)  Anyother reporting mechanismasdesired by Deputy Director (Admin) AIIMS Bhopal, Saket
Nagar, Bhopal 462020 (MP)

30. Penalty Clauses
() In casethe contractor fails to commence/executethe work as stipulated in the agreement
or there is a breach of any terms and conditions of the contract the AIIMS Bhopalreserves
the right to imposethe penalty asdetailed below:

Offences Penalties( In Rupees)
Worker notfoundwear andlisplaying 100+ perinstance.
photolD in AIIMS Bhopal during duty

Hours

Tend
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Offences

Penalties(In Rupees)

Workernotfoundin properUniform

100/- perinstance.

Indulgingin smoking/ drinking/ sleeping
or anyothermisconducturingduty
hours by théParking & Traffic
Managemenivorker at AIIMS Bhopal

200/- with removalof thesuchoffenderon
immediate basis.

Duty performedby a worker for
morethanoneshiftin 24 hours at AlIMS
Bhopal

With Due permission from the Nodal
Officer Parking & Traffic
Management linked to Biometric
attendance system, Not more than 5%
of the total attendancePenalty of 200+
perinstancein casefnoncompliance

Unsatisfactoryperformance

IndividualComplaint:200/- perinstance
Adverse report by ad hoc Committee
for inspection500F perinstance
AdverseMonthly report:1,000f perreport

TokenMachineout of order/deploying
lessemo. of machinesn Visitor
Parking Areas

100/~ permachingperday

Theft/Damage to ankarked Vehicle

Appropriate damage/Losta@stto be
reimbursed to thé/ehicle Owner by the
Parking Contractor under intimation to
AIIMS Bhopal Administration.

Absenteeism/Undeteployed

100£ perinstance

Complaints are not registered or not
redressed

100/~ perinstance

For any other breach, violation or

Rupeed 00/ will beimposedoerday

contravention of any terms and
conditions
In case the services remain Penalty of the value o0f5% of the

consistently unsatisfactory for a perig
of more thar weeks

Monthly agreed.icense Fe&/alue shall
be deposited by the Contractor to AIIMS
Bhopal .

(i) 2% of total annual cost of order/agreement (Annual costto AIIMS Bhopalas quoted in
tender) per week, up to 2 weeks delays after given time of 30 daysfor non-execution of
Gontract Agreementafter issue of a Letter of Acceptance /Notification of work by AIIMS Bhopal

(i)  After 2 weeks delay, the AIIMS Bhopalreserves the right to cancel the Contract and
withhold the Agreement and ask and gt this job to be carried out from H-2 bidder on
H-p " EAA A .OBeGlefauitng A A bidder may be debarred/blacklisted for a period
of 4 years (i.e. 2 terms). The EMD/Bid Security deposited by the such defaulter
Contractor shall alsobe forfeited in total.

(iv) Theagreed Parking and Traffic Managemenitonthly License Feeamount needs
to be deposited by the Contractorfor each of completed month wise to AIIMS
Bhopal as per the instructions of AIIMS Bhopal Finance Department and obtain a
money deposit Reeipt/Bank Deposit Receipt (if the Monthly License Fee

Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17 -18/01 Dated: 11.07.17 ( Page 22 of 50)



deposited directly in the AIIMS Bhopal Bank Account if instructed) and shall keep
the receipt in safe custody and as and when asked will provide to AIIMS Bhopal
for verification.

(v) In caseof any damage/loss/theft of property attributed to the personnel deployed bythe
ServiceProvider the costof the samewill berecoveredfrom the serviceprovider.

31. CONTRACTPRCEMonthly License Fee

The Cortractor shall be deposit agreed Contract Price on every successivemonth basis to AIIMS
Bhopal Accounts The Cortract Price shall not cover all expenditure incurr ed on staff, their monthly
Salaries/Wages with ESIC/EPEs per prevailing Labour Lawstheir Uniforms, ID Cards Establishment,
Statutory Compliance & Taxes, Parking Shed, Parking Staff Facilities, Token Dispensing Machines,
Staff Vehicle Strikers/Passesand any other expenses required for efficiently handling of the
outsourced Service, shall be borne by the Contractor on his owmup.

The contractor shall pay the agreed Monthly licensefee on everymonth in advancewhich will mean
that the licensefee for the each of month is needed to be depositetthrough Demand Draft/Banker
I/ KSlj dzSk / NP &ia faver of GKoSAjNIBSIRIS2 KE Llayialfieat Bhopal.lf he fails to pay the
monthly agreedlicense feedy the 7'" day of each of montha penalty @ 1% per week
of the amount payableshallbe chargedup to 3 Weeksof the respective monthand after that the
contractshallstand cancelledandsecuritydepositshallbe forfeited.

32. OBTAINING & SUBMISSION OF LABOUR LICENSE COPY UNDER CONTRACT LABOUR (R&A
ACT 1970:-
If the Parking and Traffic Managementwork awarded to the Any Service provider Agency, the
Agency should obtain and submit theself-attested copy of Registration Certificate under Contract
Labour (R & A) Act 1970 for offering their services at AIIMS Bhopal within th&0 Days of
commencement otheir services at AIIMS Bhopal.

33. WEEKLY OFF/ALLOWED GAZETTED HOLIDAY T@E GIVEN TO THE ENGAGED
WORKERS--

One weekly off per weeland the Allowed Gazetted Holiday benefib the engaged werker should be
given/pass on by the Contractor for compliance otabour Laws.

34. PAWIENTS:

(i The accepted H1 Rates quoted shall be deposited by the Contractor on each successive
month on first week of each month basis in the AIIMS Bhopal as per the instruction will
be communicated by Work Order.

(i) The Workers Salary/Wages disbursement and their EPF/ESIC deposit to the concerned
statutory bodies as per prevailing Labor Laws shall be responsibility of the Parking
Contractor and he must ensure that the Payment to his workers shall be released to
them in the First week of each of successive month by him.

(i)  The contractor will have to deposit the proof of depositing AT D1 T WdnkiGutidon
towards EPF/ESI etc. of each employee in every month along with his monthly agreed
License Feedeposit to AIIMS Bhopal so that the social benefits of engaged workforce of
Contractor shall be ensured and the exploitation of such workers shall be avoided at AIIMS
Bhopd.

(iv)  The contractor shall submit a certificate along with his monthly License fee
deposit to AIIMS Bhopal to the effect that the payment has been made to the
personnel as per acquaintanceroll and all labor laws obligations have been complied with
including payment of overtime allowancein order to confirm the correctness of payment
accounts to right party. The contractor has to submit adequate documentary proof of
depositing of ESI and EPF contributions in concerned authorities and has to obtain an
affidavit on non-judicial stamp paper of Rs 10/- that they have deposited the ESI/EPF
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contribution of actual numbers of personnel engaged by him for handling AIIMS Bhopal
Parking and Traffic Management work

(V) Contractor shall provide IP numbers allotted by ESlauthorities for eachand every personnel
deployedby them at AIIMS Bhopalagainstthis contract.

(vi) Particulars of the personnel engagedfor the work are required to be submitted to AlIMS
Bhopal.

(vii)  The contractor preferably has to ensure that all personnel deployed have valid bank
account and payment to their account every month shall be transferred according to
their agreed wages and attendance record bas&nd certified copy of paymenthasto be
made submitted along with monthly License feedeposit to AlIIMS Bhopal for necessary
information .

35. PROHIBITATION FOR TRANSFERING/SUBCORRACTING ASSIGNED WORK TO
OTHER PARTY.
The contractor shall not engageany sub-contractor or transfer the contract to any otherservice
provider.

36. CORRUPT OR FRAUDULENT PRACTICES-
The AIIMS B h o pexuisite the Contractors under this tender to observe the highest
standards of ethics during the procurement and execution of such Contracts, in pursuance
of this policy, the AllMSdefines for the purposes of this provision, the terms set forth as
follows:

©orrupt pracO E Anfedhns the offering, giving, receiving or soliciting of anything of value to
influence the action of the public official in the procurement/Tendering/Operating
processor in Contract execution, and

®audulent pracO E Adafis a misrepresentation of factsin order to influence aprocurement process
or a execution of a Contract to the detriment of the AlIMS,and includes collusive practice
among bidders(prior to or after bid submission) designedto establish bid pricesat artificial
non-competitive levels and to deprive the AIIMS of the benefits of the free and open
competition.

The AIIMS will reject a proposal for award if it determines that the Contractor has
engaged in corrupt or fraudulent practices in competing for the Contract in question. The
AlIMSwill hold the Contractor ineligible, either indefinitely or for a stated period of time,
to be awarded a Contract if it at any time determinesthat the Contractor hasengagedin
corrupt and fraudulent practicesin competingfor, or in executi on the Contractor.

37. DISPUTES& ARBITRATION:

The AIIMS Bhopal and the Contractor shall make every effort to resolve amicably by direct
informal negotiati on, any disagreement or dispute arising between them under or in connection
with the Contract. If a dispute of any kind whatsoever that cannot be resolve the same shall be
referr ed to the sole arbitr ation of the Director, AllMS Bhopaljt is alsoa term of this Contract that
no person other than a person appointed by the Director, AlIMS Bhopal as foresaid should act as
an Arbitr ator. As aforesaid the provisions of the Arbitration and conciliation Act 1996 or any
statutory modification or reenactment there of and the rules made there under and for the time
being in forceshall apply to the arbitr ation proceedings under this clause.

38. MODEOF SERVINGNOTICE:

Communications between Parties which are referred to in the Contract Agreementare effective
only when in writing. A notice shall be effective only when it is delivered (in terms of Indian
Contract Act.) Subject to as otherwise provide in this Contract all notices to be issued on behalf of
the AIIMS Bhopaland all other actions to be taken on its behalf may be given or taken by the
Director, AIIMS Bhopal or his nominated Officiallf sent by registered post to the last known
place or abode or business of the Contractor, it shall be deemed to have been served on the date
whenin the ordinary course of post these would have been served on or deliveredto it.
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39. PUBLICITY:
Any publicity by the Contractor in which the name of the AIIMS Bhopalis to be used should be
done only with the explicit writt en permission of the Director, AlIMS Bhopal.

40. GOVERNINGLANGUAGE:
CGoverninglanguage for the entire contract and communicationsthereof shall be in English only.

41. LAW:
The Contract shall be governed and construed in accordance with the Indian Contract Act1872
applicablein India.

42. LECGAL JURISDICTION:
No Legal suit or other proceedings relating to performance or breach of Contract shall be filed or
taken by the Contractor in any Court of Law except principal court of Ordinary Gvil Jurisdiction at
Bhopal which shall have excusivejurisdiction to the exclusion of any outside wurt.

43. STAMPDUTY:
The Contractor shall bear and pay any stamp duty and registration charges of the Contract.

44, SHFTS& SHFTSTIMINGSOF PARKING & TRAFFIC MANAGEMENT

1St Shift ; 06.30 amto 03.00 pm.
2nd Shift : 03.00pmto11.30pm.
3rd Shift : 11.30 pm to 06.30 am.

45. RIGHTSOF THEAIIMS:=
() The AlIMSBhopal resavesthe right to suitably increase/ reduce the Detailed Scope of Parking
and Traffic Management at Section-Ill put to this tender.

(i) In case of any ambiguity in the interpr etation of any of the Clauses in Tender Enquiry Document
or the Contract Document, interpr etation of the Qauses by the AllMS Bhopal shall be final and
bindingson all Parties.

46. CONTRACTPERIOD (INITIAL PERIOD FOR 24 MONTHSY:
The contract will be valid for a period of Two years from the date of commencementwhich canbe
further extendedfor Six months period subjecto satisfactory performance.

47. REVIEW & TERMINATION:-
It may be noted that quality of Parking and Traffic Managemenservice and Operations as per
Detailed Scope of Work given at SectieHl is the essence of the Contract. If at any timeit is seen
that, a result of the poor quality of Parking and Traffic Managementontinuesfor a period of 15
days, the Contract is liable forTerminAQET T 11 OEA COiI O1T A 1T &£ G011 0

48. COMMBENEMBENTOFSERMCESand Area of Operation:

On receiving written intimation, the Contractor will commence the services on the given dalt
and time after intimation to AIIMS Bhopal Authorities.

Ar ea of Operation is entire AIIMS Bhopal premises.

At AIIMS Bhopal the details given in the Detailed ScopdPafking and Traffic management
work at Sectiofll.

49. Termination of the Contract: The contract can be terminated by the first party (Head of
AlIIMS Bhopal) by giving three months notice. The second party (the contractor) if so
desire to terminate the contract will be required to give six months notice or till AIIMS
Bhopal is able to make alternative arrangements,whichever is earlier.
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50.

51.

52.

53.

54.

55.

Prohibition for deployment of Minors : The contractor shall not engagethe personnel
below the age of 18 years. All the personnel deployed by the contractor shall be
medically fit and their antecedentbe verified prior to the deployment in AIIMS Bhopal,
Saket Nagar, Bhopal 462020 (MP)

Bearing of Litigation Cost: Any liability arising out of any litigation (including those in
consumer courts) dueto anyactof AT T O O ApArébhné &hdll be directly borne by the
contractor including all compensation/damage/expenses/fines. The concerned
contractor personnel shall attend the court asand when required.

Post Payment Audit: If asa result of O 0 TP@&y@ent AO A By dverpayment is detected
in respect of any work done by the agency or alleged to have been done by the
agency under this tender enquiry, it shall be recovered by the AIIMS Bhopalfrom the
contractor.

Maintenance of Records: The contractor hasto maintain all the appropriate records at
his own cost as required by various Governmentdepartments. In caseof any violation of
any statutory provisions under any applicable law related to the work, the liability of the
sameshall devolve on the contractor and not on AlIMS Bhopaladministration.

Force Majure: Any failure of omission or commission to carry out the provision of
this Agreement by the contractor shall not give rise to any claim by one party, one
against the other, if such failure of omission or commission arises from an act of God;
which shall include acts of natural calamities such as flood, earthquake, from civil
strikes, riots, curfew, embargoes or from any political or other reason beyond the
parties control including war(whether declared or not) civil war or stage of
insurrection, provided that notice of the occurrence of any event by either party to the
other shall be given within two weeks from the date of occurrence of suchan event which
could beattributed to Force majure conditions.

Waiver : At any time any indulgence or concessiongranted by AIIMS Bhopalshall not
alter or invalidate the terms of the contract nor constitute the waiver of any of the
provision hereof after such time, indulgence or concession shall have been granted.
Further the failure of AIIMS Bhopalto enforce at any time any of the provisions of the
contract or to exerciseany option which is herein provided, shall in no way be construed
to be waiver of such provisions nor in any way affect the validity of the contract or any
part thereof or the right of AIIMS Bhopal toenforce the samein part or in entirety of it.
Waiver, if any, hasto bein writing.
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SECTIONI

DETAILED SPEOFPARKING & TRAFFIC MANAGEMERNRK

It is necessaryto manageand control the Bi-Cycle/Scooter/Motor Cycle/Car & TaxiParking areas
in the AIIMS Campus with a view to ensure adequate, orderlinessand safety of vehicles and to

control flow of traffic.

1. The period of contract shall be effective for Two year which may be extended for a
further period of Six monthsor a PART THEREOFat the discretion of the Director, AIIMS
Bhopal on the existingterms and conditions.

I.  The duties and responsibilities of the contractor will be asfollows: -

a. To manage the Bi-Cycle/Scooter/Motor Cycle/Car/Taxi parking areas, earmarked for
the purpose within the AIIMS Bhopal Campus and charge the requisite fee pre-
prescribed through providing paid parking slips for the purpose by the Director, AlIMS
Bhopal from time to time. The Parking areas presently having the nature of shifting 2-
3 areas, since the constructions activities in AlIIMS Bhopal premises are in full swing
and as per availability of areas,the parking areas shall be made operational as per the
direction of Director, AIMSBhopal.

b. Thereceipts shall be got printed by contractor with Book number and serial number& the
each& everyreceipt shall be stampedby AIIMS.

c. Asregardsthe Security Deposit (SD),the Officein Chargewill gather data on a day to day
basisof vehicle parking & prepare amonthly report.

d. Electricity meter will be installed by AIIMS, Bhopal. The monthly electricity bills will be
paid by the contractor. Till such time meter is not installed average billing will be done on
the basis of actual number of points and their burning hours.

e. Monthly concessionpassamount will be equivalent to 50% of applicable rate for a period
of 1 month (30 days)for the desired vehicle.

f. Staff Vehicles will be parked in earmarked areas free of charge which will be managed by
the contractor.

g. Tomanagethe flow of traffic within (the AIIMS areasof) the main Campusof the AlIMS.

h. To ensure that the flow of traffic is maintained without any hindrance and that roads
meant for one way traffic are manned and that vehicles are not allowed to violate such
instructions, which maybe,issuedfrom time to time.

I. Toprovide adequatemanpower to effectively run the servicesasmentioned above.

Il. CONTRACTORSHALL MAINTAIN THE FOLLOWING PARKING AREASAND THE TIMES
FORTHEIR OPERATIONASDETAILSGIVENBELOW:=-

Parking Layout Plan Drawing No. 1 & 2 enclosed herewith end of the Scope
of work for ready reference &I O " E A AuhdedtandinglofO available
parking areas at AlIMS Bhopal.

However, " EAAAO6 O AOA AAOEOAA Ol fodphgsiedlly OE
assesgnent of available Parking Areas before submitting their Bid 6,@Q0 that
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any confusion shall be avoided /ruled out in latter stage.

PARKINGLOCATIONNo: O 'id¥ Faculty/Staff/Official & Government Vehicles:-

Staff Car/Scooter/Cycle parking Near Boundary Wall In-front of OPD Entrance (presently West
SouthArea) Residential ComplexEnd z ServiceType- Round the clock z Charge z Free of Cost.

PARKINGLOCATIONNo: O "Géneral Public Parking area:-

Near Boundary Wall, SagarPublic SchoolEnd, near OPDEntrance (Main Gateof the Hospital on left
side open area earmarked for Parking Car/Scooter/Cycle for GeneralPublic Parking Area z Round
the clock z minimum tariff should be Charged asgiven at Point no.lll ()1 A,B,C&D.

l. Besides managing different parking lots, parking contractor will be responsible to control
traffic flow in the Institute under the overall guidance of the Institute authorities. The
Director, AIIMS Bhopal, may resume the space(s)of the parking area before the expiry of the
contract, if it is considered necessaryto do so in the hospital interest of the Institute/public.
The contractor shall not construct any building/room at the spaceof parking areas within the
AlIMS Bhopal Campus.

Il. The contractor shall be responsible for the safe custody of the vehicles (cars, scooters,
motorcycle etc. including helmets) parked within the specified parking areas both for the
general public and staff and shall be liable for the damagesin caseof loss of vehicles or its
fixtures or components which may occur as a result of any theft, tampering or due to any
other reasons during the period thesehavebeenparked under his custody.

lll.  The contractor shall receive/collect the following charges from the general public:
I.(1) GENERALIPUBLIC

A. CAR/AUTOPARKING:
Rs.10/- for first 12 hours.
Rs.15/- for 24 hours & Rs.20/- for every additional 24 hours.

B. SCOOTER/MOTORCYCLE
Rs.5/-for first 12 hours.
Rs.10/-for 24 hours & Rs.10/- for every additional 24 hours.

C. CYCLE
Rs.1/-for per 12 hours,
Rs.3/- for 24 hours, &Rs3/- for every additional 24 hrs.

D. Heavy Vehicle Bus, Tractor, Truck etc.
Rs.10/ - for 12 hours, then Rs10 per hour (after 12 hour)

E. Multi entry :for 12 hours at double rate in category
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Il (1) (b) FORSTAFF:

The Cycle/Scooter/Cars of staff bearing AIIMS Insignia will be entitled for free parking in
specifiedareasand their safecustodywill alsobethe responsibility of the contractor.

[1(2) The AMBULANCESCars of COUNCILLORSVILAs, Members of Parliament, Ministers, Staff
Carsof the AIIMS Bhopal Doctors, Staff and Government Officials and other 6 ) 0OadsPecified
from time to time will be entitled to park their cars free of chargeon all standsand their safe
custody shall be the responsibility of the contractor.

[11(3) The contractor shall be responsible for the safe custody of the notice boards displayed by the
AIIMS Bhopal displaying scheduleof rates and to ensure that the rates etc. are not tampered
with/altered/erased/covered by any persons. Any such lapse viz. Removal of boards and of
tampering with/altering/erasing covering with any things on the boards, will be viewed
severely and a penalty of Rs.100/-on each occasion/lapse will be charged irrespective of
whether suchacts aredone by agentsof contractor or not. The decisionof the Director, AIIMS
Bhopalin this shall be final and binding on the contractor.

lll (4) A penalty of Rs.500/- shall be levied for non-observanceof good behavior with the public and
the staff or for over charging for each complaint/incident. Apart from this AlIMS Bhopal
authorities shall also reserve the right to cancelthe contract by giving onei 1 T Oiofic@®
The Director, AIIMS Bhopal, Saket Nagar, Bhopal, shall also be empowered to cancel the
contract, forthwith without any notice for reasonsto be recorded. The contractor shall on
suchcancellationvacatethe site within 24 hours.

The complaints from the General Public and the staff for the harassment
/misbehavior/overcharging or for loss (es) or damagesto the vehicles shall be enquired into
by the Director, AIIMS Bhopal or his authorized representative and the penalty on account of
loss(es)or damagesshall be recoveredfrom the contractor.

[1I(5) The staff employed by the contractor for parking lot will be in proper Uniform (Blue pant and
Blue Shirt with printed nameson the Shirt). The contractor shall be responsible to ensure
that his workers come in Uniform on duty and display their name plates on the pocket of
their shirt and they comein neat and clean uniform. The cost of the uniform and nameplates
etc. will be borne by the contractor. In caseany worker is found not in proper uniform as
mentioned above,a penalty of Rs.100/-per person per day shall be charged.

[11(6) The contractor shall ensure that Cycle/Scooter/Cars areparked only in notified parking areas
and a sum of Rs50/ - will be levied asfine eachtime for wrong parking or in caseany vehicle
is found to be parked in areasnot earmarked as parkingareasand the samewill be recovered
from the contractor.

l1I(7) Different type of tickets/coupons are to be printed with @lIMS Bhopalbonly by the contractor
at his own costand only thesetickets/coupons will be usedin all parking lots. The number of
tickets/coupons to be printed at any given point of time will not be lessthan the estimated
requirements for a period of at least three months and he will maintain a register showing
serial numbers of all types of ticket, coupons, daily issue and consumption. Director, AIIMS
Bhopal or his authorized representative will havethe right to checkvarious parking areasat
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any time during the working hours. Any case of misuse/non-use of tickets coming to the
notice asaresult of suchchecks willrender the secondparty liable for a penalty of Rs.1,000/
for eachcase.The decision of the Director, AIIMS Bhopal shall be final and binding and will
not be challengedby the contractor in any manner what soever.

[11(8) The AIIMS Bhopal Authorities will have the right to issueits own complimentary Passesto
the distinguished visitors, Government officials etc. These passeswill bear the signature of
the Director, AlIMS Bhopal or his representative and the insignia of the Hospital and will be
known asOAT | Bl E pakkingds\ ODID& contractor shall however, issue token receipts
which will be printed separatelyfor this purpose and the contractor will be fully responsible
for its safecustodyasin the caseof paid parking.

V. NTR ETRAFFIC:

1. The contractor shall deploy adequate number of traffic marshals/ guides at the following
locations for duration indicated againsteach-

a) MAIN Gate (7.00A.M.to 5.00P.M.)
b)  SideEntranceGate -do-
c) Emergency area -do-
d) Infront of O.P.D. -do-

)] Responsibility of Staffcar/vehicle parking -do-

2. The contractor shall deploy at least 3 or more marshals/ guidesin Khaki Uniform with white
belt at his own costfor control of traffic asrequired under ParalV-2.

3. The contractor shall ensure that various Instructions issued from time to time regarding
movement of different kinds of vehiclesetc: are strictly enforced. The Director, AIIMS Bhopal
or his authorized representative will issue detailed Instructions regarding one way traffic,
speedlimit, andtiming etc.

4  The contractor shall be liable to a penalty amounting to Rs.100/-per day if personnel on duty
are found missing or are not performing their duty or not in proper uniform during the hours
indicated above.

5. The contractor shall ensure proper maintenance of various traffic and other signboards
installed in the institutional areas.

6. The contractor shall ensure restrictions on the movement of such vehicles as are notified
from time to time by AlIMS authorities.

7 The contractor shall ensure that vehicles parked in O. 6 A O E &dagade towed away to a
pre- designated placewithin reasonable time at his own expensesin case damagesare
caused, the Director, AIIMS Bhopal or his authorized representative shall be the final
authority to decidewhether damagescaused areattributed to act of negligenceon the part of
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contractor & reasonable liability shall be imposed on the contractor & decision of the
Director, AIIMS Bhopalin this regard shall be final.

8. The contractor will engagesufficient number of cranesto remove vehicles from unauthorized
parking. Initially at least ONE (1) tow away crane will be engaged by the contractor.
Contractor must ensure that no vehicles are parked in areas other than authorized parking,
failing which the contractor shall be liable for penalty amounting to Rs.100/-per day for each
lessprovision of tow away vehicles.

GENERALCONDITIONS:

1. The SuccessfuH-1 Contractor shall submit anirrevocalle Performance Security Deposibf 10%
(Ten percent) of the Annual Gontract value amount (calculated on thenonthly agreed License
fee basis)in addition to other depasits mentioned elsswhere in the contract for his proper
performance of the Contract Agreement, (not withsanding and/or without prejudice to any other
provision in the contract) within 30 Days from the Date of issuing of Letter of
Acceptance/Notification of Award by AIIMS Bhopdrhis Performance Security Deposiadl be
in the form of Fixed Deposit Receipt (FDR)/ Performance Securitgank Guarantee (if given in BG
form the format given in Annexus¥l) of any scheduled bank in accordance with the form annexed
hereto in favour of Director, AIIMS Bhopal, Payable at Bhapal case a Fixed Depaosit Receipt of
any Bank is furnished by the contractor to the Government as part of the Performance Security
Depositand the Bank is unable to make payment against the said Fixed Deposit Receipt, the loss
caused thereby shall fall on the contractor and the contractor shall forthwith on demand furnish
additional security to the Government to make good the deficit.

The Performance Security Deposishall be initially valid for the period of 27 Monthdn case

the time for completion of work gets enlarged, the contractor shall get the validity of Performance

Security Deposit shall lextendedto cover such enlargedtime for completion of work. After recordng

of the completion cettificate for work by the Competent Authority, the Performance Security
Depositshall be returnedto the contractor, without any interest.

In the event of the contract being detemined or rescnded under provision of any of the
Clause/Conditi on of the agreement, the Performance SecurityDepositshall stand forfeitedin full and
shall be absolutely at the disposal of the Director, AIIMS Bhopal.

2. The contractor shall pay the agreed Monthly license fee on every month in advancewhich
will mean that the license fee for the each of month is needed to bedeposited through
Demand Draftt " AT EAO # EANOAT #i0 fatO ATAC $EBRMBIBE OET DAIT ¢
payable at Bhopal. If he fails to pay the monthly agreed license feesby the 7th day of
each of month a penalty @ 1% per week of the amount payable shall be charged
up to 3 Weeks of the respective month and after that the contract shall stand cancelled
and security deposit shall be forfeited.

3. The contractor shall be responsible for the timely payment of wagesto the staff employed by
him asprovided in the minimum wagesAct, and other acts/regulations in force time to time.

4. The contractor or his authorized representative acceptableto Security Section of the AIIMS
Bhopal should invariably make himself presentin the parking areasfrom 10.00 A.M.to 6.00
P.M. on all daysto dealwith day to day parking problems/complaints failing which a penalty
@ Rs200/ -per day for absenceshall beimposedon the Contractor.

5. The contractor will not sublet the contract to any other party. In caseit is found that the
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6.

10.

11.

12.

13.

14.

15.

16.

17.

contractor has sublet or assignedthe same,the contract will be deemedto be cancelledand
performance security depositwill be forfeited.

The contractor will not be entitled to any refund, rebate or requisition in license Feeon any
account whatsoever including strikes /lockout and the contractor shall be liable to pay the
licensefeein advanceasper terms and conditions.

The contractor shall be responsible for the safe custody of the cars/scooters/Motor
cycle/Cyclesparked. In caseof theft, damageslossesetc.,the Contractor shall make good the
lossto the owner of the vehicle and the decision of the Director, AIIMS Bhopal in this regard
shall be final and binding upon the contractor. In the event of the failure of the contractor to
make good the loss, the amount will be recovered from the security deposit. The contractors
monthly Licensefee alreadydepositedin the AIIMSin terms of provisions containedin para 1
of generalconditions of tender document.

The contractor shall be entitled to charge maximum uptoRs10/- only in addition to normal
parking fee if the token is lost by the customers. The contractor should deliver such vehicles
to their rightful owner only after cross checkingthe identity of the owner and after proper
satisfaction about the ownership of the vehicle and shall also report such matter to the
Director, AlIMSBhopalor his authorized representative.

In caseof any dispute between thecontractor and the visitor/staff member the matter will be
referred to the Official In-Charge(Parking) whose decisionwill be final and binding.

In casethe complaints received from the visitors (written/verbal) exceedmore than 30 in a
year the contract shall be cancelledwithout any notice.

The contractor shall employee staff only after getting the character and antecedentsverified
from area police station of AIIMS Bhopal in Bhopal and shall submit the samein original to
the Security Officer. In caseany person is found claiming he/she to be representative of the
contractor, the contract shall be deemedto be cancelledunder clausez5.

The firm/contractor will submit the partnership deedduly attested by the 1<t classMagistrate
in caseof the firm being a partnership firm. The Contractor shall certify on their fE O | |eite
headthat the firm is not a partnership firm alongwith name of the proprietor.

The firm/contractor should not have beenblacklisted in the past by any other organization; if
this information is found false, action as deemed fit shall be taken against the firm which
could be removal of name of the firm from the list of contractors under GNCTDand
forfeiture of EMD.

In the event of breach of any of the clauseof the agreement,the Director, AIIMS Bhopal shall

cancelthe permission to usethe spaceand to resume the re-captive of the spacewithout any
notice. The contractor shall vacatethe spaceoccupied by them within 24 hours failing which

he shall be removed by AIIMS Bhopal, failing which he shall be liable to pay damages
Rs200/ - per day failing which the same will be recovered from his Performance Security
Deposit.

Any dispute arising out of this contract agreementduring or after the currency of the contract
period shall be subjectto the court under Bhopaljurisdiction only.

The contractor shall abide by the AIIMSBhopalrules and regulations.

The contractor shall also three wheeler/commercial vehiclesto be parked at the specified
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18.

19.

20.

21.

vehiclestands.

The contractor shall not engageany staff below the age of 18 years and should follow the
labour laws and shall submit the list of workers with their namesand addressesafter their
police verifications.

The Agencyshall also be the responsible for providing all the benefits suchas Monthly Wages,
EPF,ESI,Bonus etc. to the their engaged employee. AlIMS official will have right to
check such records on every month basis If any discrepancy found on the labor act part,
serious stern action will be taken by AlIMSBhopal Administration.

Separatearea should be earmarked andmade free of cost for vehicle parking for physically -

challenged/handicappeddisabled (Divyangjan) personsAO ') ) -3 " EI DA1 60O
Area.

Provision of separatemale,femaletoilets, drinking water facility, Shade facility for their engaged
parking & traffic management workersto be arranged by the Contractor on his own cost

The Layout Plan Drawing No. 1 & 2 enclosed next page onward for kind reference of prospective Bidders.
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