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NOTICE INVITING TENDER 

Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01 Dated: 
11.07.2017 

 
 

The Deputy Director (Admin), AIIMS Bhopal Hospital, Saket Nagar, Bhopal-462 020 
(MP), on behalf of Director, AIIMS Bhopal, invites eligible Parking & Traffic Management 
Agencies Bid proposals for Management  of CAR/SCOOTER/MOTER 
CYCLE/AUTO/BICYCLE Parking  Areas and control  of traffic  at AIIMS Bhopal on 
Contract Basis.in the sealed en v e lo pe u nde r  Two Bid System (Technical bid and 
Financial bid).   
 
Detailed Description and Term & Conditions of Tender Document may be seen and 
downloaded from AIIMS Bhopal website www.aiimsbhopal.edu.in  or may be 
obtained directly  from the Office of Stores Officer, Medical College, AIIMS Bhopal  
Saket Nagar, Bhopal-462 020 (MP) on any working  day from 11.07.2017 to 
06.08.2017 from 10.00 Hrs to 17.00 Hrs on each working day on free of cost.  Last date 
of submission of tenders is 07.08.2017 (Up to 14.00Hrs) in the Tender Box kept in the 
Stores Officer, Central Stores Department, Medical College Building, AIIMS Bhopal at 
address mentioned above. 
 
 
 
 
 

(Sr. Administrative Officer ) 
                                                                                                                 AIIMS Bhopal                     

 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.aiimsbhopal.edu.in/
http://www.aiimsbhopal.edu.in/
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lkdsr uxj Hkksiky Èe/;izns«kÉ & 462020 
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Tender  Schedule 

 

Date of availability of Tender document in the  
AIIMS Bhopal Website (www.aiimsbhopal.edu.in) 
& CPP Portal (www.eprocure.gov.in ) 

Tender Enquiry Document will available from 11.07.2017 for 
downloading by the participating Tenderer as per the details 
mentioned in the Tender Document.  

Last date and time for downloading of Tender 
Enquiry Document from above website and portal  

06.08.2017 up to 17:00 Hrs.  

Pre Bid Meeting Date and time 19.07.2017 at 15.00 Hrs. onwards, in the Central Stores 
Medical College Building, AIIMS, Saket Nagar, Bhopal-
462020 (MP)  
Pre-Bid Queries may be submitted in the participating 
Tenderer Letter head during Pre-Bid Meeting in writing and 
its Attested copy also be forwarded to email id : 
stores@aiimsbhopal.edu.in  
 
 

Pre-Bid Meeting 

Clarification/Minutes/Amendment uploading 

Date and time 

The Pre-Bid Meeting Clarification/Minutes/ Amendment (if 
any) after approval of AIIMS Bhopal Authorities will be 
uploaded by AIIMS Bhopal website. All prospective Bidders 
are advised to be prepare their Bids as per the changes (if 
any) communicated through Pre-Bid Clarifications and 
submit their bids accordingly.  The Pre-Bid 
Clarifications/Minutes shall be the form part of Contract 
Agreement and in case of any dispute, the Pre-Bid Meeting 
Clarification/ Minutes/Amendment may prevail.   

Last Date and time of submission of Bid 07.08.2017 upto 14.00 Hrs. in the Tender Box kept in the 
Office of Central Stores, Medical College Building, AIIMS 
Bhopal, Saket Nagar, Bhopal-462020 (MP) 

Date and Time of Opening of Technical Bids 07.08.2017 from 15.00 Hrs. onwards, in the Central Stores, 
Medical College Building, Saket nagar, Bhopal-462020 
(MP) 

Date and Time of Opening of Price 
Bids 

To be Intimated to the Technically Responsive Bidders 
separately in due course of time. 

Address for Communication To,  
The Stores Officer,  
AIIMS Bhopal, Saket Nagar,  
Bhopal-462 020 (MP) 

Tender Cost  Nil 

EMD (Non-Interest Bearing)  Rs. 10,000/- (Ten Thousand only) in Favour of ά5ƛǊŜŎǘƻǊΣ 
AIIMS Bhopalέ, Payable at Bhopal by the way of Fixed 
Deposit Receipt (FDR)/Bank Guarantee (BG) drawn from 
any commercial Nationalized Bank for the period of Nine 
Months ( i.e. for 270 Days).  

  

http://www.aiimsbhopal.edu.in/
http://www.aiimsbhopal.edu.in/
http://www.eprocure.gov.in/
mailto:etender@aiimsbhopal.edu.in
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lkdsr uxj Hkksiky Èe/;izns«kÉ & 462020 

Saket Nagar, Bhopal (M.P.) ï 462020 

Website : www.aiimsbhopal.edu.in 

 

Brief Introduction of AIIMS Bhopal  

AIIMS Bhopal is apex healthcare institutes being established by the Ministry of 
Health & Family Welfare, Government of India under the  Pradhan Mantri Swasthya 
Suraksha Yojna (PMSSY). With the aim of correcting regional imbalances in quality 
tertiary level healthcare in Central India and attaining self -sufficiency in graduate 
and postgraduate medical education and training the PMSSY planned to set up 6 
new AIIMS institutions in underserved areas of the country.  

The AIIMS Bhopal premises spread over 154 Acres of land in the Saket Nagar area of 
the Bhopal city. A 960 bed tertiary Health care Hospital, Medical Co llege, Nursing 
College, Library, Hospital service building  (presently 125 beds operational and soon 
it will be upgraded to 500 beds), AYUSH, Hostels and faculty and staff quarters 
constructed in the AIIMS Bhopal premises. It is being established by an Act of 
Parliament on the lines of the original All India Institute of Medical Sciences in New 
Delhi which imparts both undergraduate and postgraduate medical education in all 
its branches and related fields, along with nu rsing and paramedical training to bring  
together in one place educational facilities of the highest order for the training of 
personnel in all branches of health care activity. 

  

http://www.aiimsbhopal.edu.in/
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Two Bid System Terms & Conditions  

 

1. Validity of tender & Period valid for Contract:  The validity of the Bid Enquiry Document shall 

be for 180 days and after the acceptance and issue of Notification of award/conclusion of 

Contract Agreement in the Format given at Annexure -VII , the offered Rates of the Bidder ( H-1 

monthly Rates for Parking and Traffic Management) shall be valid for initial Two years 

extendable further for Six Month with mutual consent and understanding, if the services of 

Contractor is found satisfactory on prevailing terms and conditions.  
 

2. The interested bidders should download the Tender Enquiry document from AIIMS Bhopal 

website (www.aiimsbhopal.edu.in ) /CPP Portal ( www.eprocure.gov.in  ) and use the same 

for preparation of their bid for submission under Two Bid System to AIIMS Bhopal as follows:- 

 
Envelope No. 1  
PART-I:- TECHNO COMMERCIAL BID  
should be  submitted  in  the Separate Techno Commercial  Bid  Envelope along with following 
duly signed, stamped documents/their legible copies : - 
 
(i)  EMD in the form of Fixed Deposit Receipt (FDR)/ Bank Guarantee (BG) of Rs. 10,000/ - 

(Rupee Ten Thousand only (Non-Interest bearing) for the period of Nine Months (i.e. 270 
$ÁÙÓɊ ÉÎ ÆÁÖÏÕÒ ÏÆ Ȱ$ÉÒÅÃÔÏÒȟ !))-3 "ÈÏÐÁÌȱ drawn from any Scheduled 
Nationalized/Commercial bank towards EMD. It will be refunded after 30 Day time to the 
un-successful Agencies on Award of Parking and Traffic Management work to H-1 Rate 
Offered Agency. 

 
(ii)  Original copy of Undertaking duly Notarized on Non Judicial Stamp Paper worth of Rs. 

100/- for Non Association with AIIMS Bhopal Officials and Acceptance of AIIMS 

Bhopal Terms and Conditions in the Format given at Annexure-I duly attested by notary 

public. 

 

(iii)  Original copy of Undertaking for Criminal Liability on Non Judicial Stamp Paper worth of 

Rs. 100/- as per Format given at Annexure-II : I/We have been never blacklisted  by any 

Central/State/Govt  agency/No CBI/FEMA/Labour Law violation Cases Pending against their Firm duly 

attested by notary public. 

 

(iv)  Signed photocopy of valid Registration/Incorporation Certificate/Gumasta Registration 

Certificate (in case of Firm registered under Shop & Establishment Act with Bhopal 

Municipal Corporation for providing Parking Services) of the Firm. 

 

(v)  Signed and self-attested copy of PAN Card of the Firm/Company/Proprietor. 

 

(vi)  Signed and self-attested copy of Service Tax/VAT Registration Certificate in the name of the 

Firm/Company/Proprietor (if applicable and fall under such category) 

 

http://www.aiimsbhopal.edu.in/
http://www.aiimsbhopal.edu.in/
http://www.eprocure.gov.in/
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(vii)  Signed copy of Income Tax return of the firm/company/Proprietor for the last Three Financial 

Years (i.e. for FY 2014-15, 2015-16 and 2016-17). 
 

(viii)  Legible scanned copies of Audited Balance Sheet and Profit & Loss Account for last three 
Financial Years (i.e. for FY 2014-15, 2015-16 and 2016-17) duly certified by the Chartered 
Accountant/Company Secretary must require to be uploaded.  

 

(ix)  Signed and Stamped copy of registration certificate under Employees State Insurance Act 

Under Section 2(12) the Act is applicable to non-seasonal factories employing 10 or more 

persons. Under Section 1(5) of the Act, the Scheme has been extended to shops, hotels, 

restaurants, cinemas including preview theatres, road-motor transport undertakings and 

newspaper establishments employing 20 or more persons. Further under section 1(5) of the 

Act, the Scheme has been extended to Private Medical and Educational institutions employing 

20 or more persons in certain States/UTs.  

*Note: 14 State Govts. / UTs have reduced the threshold limit for coverage of shops and other 

establishments from 20 to 10 or more persons. Remaining State Governments/UTs are in the 

process of reducing the same. The existing wage limit for coverage under the Act is Rs. 

15,000/- per month (w.e.f. 01/05/2010). 

Important Note for Bidderôs Attention for ESIC Registration compliance for participating 

this Tender:- If the participating company having manpower strength 20 or more persons, the 

ESIC Registration is mandatory and bidder must accompany its valid copy  in his Technical 

Bid Document for participating in this Tender.  

 

(x)  Signed and Stamped copy of registration with Employee Provident Fund organization to the 

firm.The Employees' Provident Fund and Miscellaneous Provisions Act 1952 applies to the 

whole India except Jammu & Kashmir. Employees' Provident Fund and Miscellaneous 

Provisions Act 1952 is applicable to: Every establishment which is employing 20 or more 

persons for any activity notified by Central Government in the Official Gazette. 
¶ Employing 20 or more persons. 

Important Note for Bidderôs Attention for EPF Registration compliance for participating 

this Tender:- If the participating company having manpower strength 20 or more persons, the 

EPF Registration is mandatory and bidder must accompany its valid copy  in his Technical 

Bid Document for participating in this Tender.  

 

(xi)  Signed and Stamped copy of the Labour License issued by Labour Commissioner/Authority to 

the Firm (if any).  

Important Note for Bidderôs Attention for Labour License compliance for participating this 

Tender:- If the participating Bidder company does not have Labour License issued by the 

Statutory Labour Authority at present (i.e. in the time of tender submission), he will give the 

undertaking on his official letter head, that he will provide Labour License copy within 30 

Days period , if their bid will got selected and Parking & Traffic Management Services work 

shall be awarded to them by AIIMS Bhopal for ensuring mandatory Statutory Compliance.  

 

(xii)  At least 3 years experience for handling Parking and Traffic Management Services: 
The Bidder should have executed s im i lar  nature  Park ing and Tra f f i c  

Management  Serv ices  in Govt./Private Hospital at least 300-500 Beds 

Capacity/Commercial Establishments like Hotels, Malls, Airports, Railway Stations, 

Markets, Cinema Halls etc. Details of the experience in last three years should be submitted 

as per Annexure-III in relevant Technical Bid Forms (i.e. applicable form of A, B, C, D, 

E & F). Proof of successful execution along with certified copies of the award of 

W ork/Contract Agreement and Satisfactory Performance Certificates. Reports of the above 

mentioned works should be submitted along with Technical Bid Documents. 

 

(xiii)  Parking and Traffic Management Work Plan:-The tenderer must submit a complete work 
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plan indicating available Parking area at AIIMS Bhopal (i.e. Visitors Parking 
Area/Staff/Student Vehicle Parking Area in various Building Area wise) with his Technical Bid 
Envelope.   

 

(xiv)  Authorization Letter/Power of Attorney: - The application shall be signed by a duly 

authorized person holding power of attorney for signing the application and Tender 

Document. Bidder must enclose a copy of the power of attorney/Authorization Letter in the 

name of Signing Authority on his official Letter Head.   

 

(xv)  All other relevant Documents Duly Signed, Stamped legible copies with List of enclosures on 

participating Firmôs letter head as asked in the Eligibility Criteria of this Tender Document 

Enquiry must enclosed in the Techno-Commercial Bid superscripted as 
  

òTechno-Commercial Bidó 
Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01 

Dated: 11.07.2017 

Name of the Tender:  OUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT 

AIIMS BHOPAL, SAKET NAGAR, BHOPAL- 462 020(MP)  
 

Complete details of the bidder should also be mentioned on envelop.  
 
 

Envelope No. 2 

PART-II :- FINANCIAL BID  

Should be  submitted  in  the Financial Bid  Envelope. 
 

(i) The Financial Bid offer must be submitted in the prescribed format given in the Annexure -

IV in the offered monthly Revenue amount in Rupees in Figures and Words for providing 

Outsourc ed Parking Stand and Traffic Management Services at AIIMS Bhopal.  

 
The Financial Bid Envelope should be superscripted  as 

  

òFinancial Bid ó 
Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01 

Dated: 11.07.2017 

Name of the Tender:  OUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT 

AIIMS BHOPAL, SAKET NAGAR, BHOPAL- 462 020(MP)  
 

 

Both the sealed Envelope No. 1 (i.e. Techno-commercial)  & Envelope No. 2 (i.e. Financial Bid) must kept by 
the Tenderer in Third Larger Envelope superscripted  as 

 
Submission of Bid for Tender No. :  

Tender No.: 258 AIIMS Bhopal/Central Stores/Parking and Traffic Management Services/17-18/01 
Dated: 11.07.2017 

Name of the Tender:  OUTSOURCING OF PARKING STAND AND TRAFFIC MANAGEMENT SERVICES AT 

AIIMS BHOPAL, SAKET NAGAR, BHOPAL- 462 020(MP)  

 

Tenderer should clearly mentioned his address and Contact Number in the Bottom Left side of above 
Envelope and submit its Bid Envelope in the Tender Box kept in the Office of Central Stores, 1st Floor, E- Wing, 
Medical College Building, AIIMS Bhopal-462020 (MP) before the closing time of bid submission. The bid 
submission in Tender box is the sole responsibility of Bidder either in person or through speed post/Courier. 
Tender reached after the scheduled date and time will not entertained by AIIMS Bhopal. 
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SECTION-I 
 

INSTRUCTIONS TO BIDDERS (ITB) 
 

1. GENERAL INSTRUCTIONS: 
 

1.1 The bid should be properly filled in legible ink/type-written. The bidder should sign, stamp on 

each page of the Bid Documents and submit in respective Bid Envelope as per the procedure 

mentioned under the heading of ñTwo Bid System Terms & Conditionsò. 

 

1.2 Overwriting should be avoided. Correction, if  any, should be made by neatly crossing out, 

initialing, dating and rewriting. All documents Pages of the Eligibili ty Criteria Documents 

should be duly singed, stamped, numbered and index of the information asked placed on which 

page number clearly mentioned and legible copies must enclosed in Technical Bid Envelope and 

Financial Bid in given Format at Annexure-IV  in Financial Bid Envelope. 
 
1.3 References, information and certificates from the respective clients certifying suitabili ty, 

technical knowledge or capabili ty of the bidder should be signed by an officer not below the 

rank of Director/Dy. Director /Head of Parking Services/Executive Engineer/Organization 

Head or equivalent duly signed and attested copies is needed to be enclosed with Technical Bid 

Envelope. 
 
1.4 The  bidder  may  furnish  any  additional  information  which  he  thinks  is  necessary  to  

establish  his capabili ties to successfully complete the envisaged work. He is, however, advised 

not to furnish superfluous information. No information shall be entertained after submission of 

Eligibili ty Criteria document unless it is called for by the Employer. 
 
1.5 Any information furnished by the bidder found to be incorrect either immediately or at a later 

date, would render him liable to be debarred from tendering/taking up of work in AIIMS Bhopal.  
 
2. DEFINITIONS : 

 In this document the following words and expressions have the meaning hereby assigned to them. 

2.1 ñEmployerò shall mean the Director, AIIMS Bhopal, acting through the Dy. Director(Admin), 

AIIMS Bhopal. 

2.2   ñAI IMS Bhopalò shall mean All  India Institute of Medical Sciences, Bhopal. 

2.3   ñDir ectorò shall mean the Director of AIIMS Bhopal for the time being holding that office 

and also his successor and shall  include any officer authorized by him. 

2.4    ñContractorò shall mean the individuals of firm or company whether incorporated or not, 

undertaking the contract and shall include legal representatives of such individual or persons 

composing such firm or unincorporated company or successors of such firm or company as the 

case may be and permitted assigns of such individual or firm or company. This shall  be 

synonymous with term ñTendererò used in the entire Tender enquiry document and shall mean the 

successful ñH-1 Tendererò after completion of entire Bid process management. 

2.5   ñServicesò shall mean the Parking and Traffic Management services to be provided to AIIMS Bhopal by 

the Contractor as stated in the Contract and shall include Parking and other Traffic Management services that 

are prescribed in the tender enquiry document. 

2.6   ñContract Agreementò shall  mean and include the Terms and Conditions of Contract, Letter of 

Acceptance/Notification of Award, the offer, the Agreement and mutually accepted conditions in 

the authorized correspondence exchanged with the offer by the AIIMS Bhopal and any other 

document forming part of the contract Agreement. 

2.7   ñContract Amountò shall mean the monthly sum offered and quoted by the Contractor in his offer 
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and accepted by AIIMS Bhopal. 

2.8    ñCompetent Off icerò shall mean any officer authorized by the Director, AIIMS Bhopal to act on 

behalf of him at AIIMS Bhopal. 

2.9   ñAppr ovedò shall mean approved in writing including subsequent confirmation of previous 

verbal approval. ñApprovalò shall mean approval in writing including as aforesaid. 

2.10 ñtenderò means the Contractorôs priced offer to the AIIMS Bhopal for the Outsourced Parking and 

Traffic Management Services and remedying of any defects therein in accordance with the 

provisions of the Contract, as accepted by the Letter of Acceptance by him. 

2.11  ñLetter of Acceptance/Notification of Awardò means the formal acceptance notification issued by 

the AIIMS Bhopal. 

2.12  ñCommencement Dateò means the date upon which the Contractor receives the notice from 

AIIMS Bhopal to commence his Services at AIIMS Bhopal premises. 

2.13  ñTime for  completionò means the time/Service contract period for completing the requested 

services or any part thereof as any part there of as stated in the Contract calculated from the 

Commencement Date. 

2.14  ñAnnexureò referred to in these conditions shall  means the relevant annexures appended in this 

Tender is a form part of the Contract Agreement which will be concluded after award of work with 

successful bidder. 

2.15   ñDD(A)ò  shall mean Deputy Director(Administration), AIIMS Bhopal. 

2.16   ñYearsò means ñFinancial year sò unless stated otherwise. 

 

3. METHOD OF APPLI CATION: 

 The interested Bidder may submit their Bids under two bid system as per the details mentioned 

under the heading of ñTwo Bid System Terms & Conditionsò. 

3.1  If the bidder is an individual entity, the application shall be duly signed, stamped on each of page 

by him above his full type written Name, Current Address and Contact details. 

3.2   If the bidder is a proprietary firm, the application shall be signed by the Proprietor above his full 

typewritten name and the full  Name of his Firm with its Current Address and Contact details. 

3.3   If the bidder is a firm in partnership, the application shall be signed by all the partners of the 

firm above their full  typewritten names, current addresses, and contact details or alternatively, by a 

partner holding power of attorney for the firm. In the later case a certified copy of the 

partnership deed and current address of all the partners with their contact details of the firm 

should accompany with the application. 

3.4   If the bidder is limited company or a corporation, the application shall be signed by a duly 

authorized person holding power of attorney for signing the application accompanied by a copy 

of the power of attorney. The bidder should also furnish a copy of the Memorandum of Articles 

of Association duly attested by a Public Notary. 

 

4. FINAL DECISION MAKING AUTHORITY: 

 The employer reserves the right to accept or reject any or all bids at any time, without assigning 

any reason or incurring any liabili ty to the bidders. 

 

5. PARTICULARS  PROVISIONAL:  
 The particulars of the work given in Section-III in the Detailed Scope of Parking & Traffic 

Management Work are provisional. They are liable to change if required and must be 

considered only as advance information to assist the bidder. 
 
6. ELIGIBILITY  CRITERIA   FOR  QUALIFICATION:  

6.1. The tenders can be purchased by any individual/firm. However  only  those  bidders  who  meet  

the  eligibili ty/experience criterion  shall  be  considered  for evaluation of their Technical Bid. 

The eligibility/experience criteria shall be as below. Tenderer shall submit documentary proof 
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(In Technical Bid Envelope) as asked in eligibility criteria, failing which the tender will  be 

summarily rejected. Bids which do not qualify as per requirement of eligibili ty norms shall be 

considered non-responsive and shall be rejected without any further evaluation. The bidders who 

meet the following criteria only shall be considered for opening of their Financial Bid. 
 

A. EMD as per Schedule of Tender is Rs. 10,000/-(Ten Thousand only) non-interest bearing in the 

form of FDR/BG in the format given at ñAnnexure-Vò from any of the commercial Bank, in 

favor of ñDirector, AIIMS Bhopalò valid for Nine months period (i.e. for 270 Days). 

 

B. Undertaking duly Notarized on Non Judicial Stamp Paper worth of Rs. 100/- for Non 

Association with AIIMS Bhopal Officials and Acceptance of AIIMS Bhopal Terms and 

Conditions in the Format given at Annexure-I duly attested by public notary. 

 

C. Undertaking for Criminal Liability on a Non Judicial Stamp Paper worth of Rs. 100/- on 

Format given at Annexure-II : I/We have been never blackli sted  by any Central/State/Govt  

agency/No CBI/FEMA/Labour Law violation Cases Pending against their Firm duly attested by public 

notary. 

 

6.2. Documents needed to be enclosed in the Techno-Commercial Bid Document Envelope of 

AIIMS Bhopal:  

(i) Original copies of the above said documents (A, B, C).  

 

(ii)  Self attested photocopy of valid Registration/Incorporation Certificate/Gumasta Registration 

Certificate (in case of Firm registered under Shop & Establishment Act with Bhopal Municipal 

Corporation for providing Parking Services) of the Firm. 

 

(iii)  Self-attested copy of PAN Card of the Firm/Company/Proprietor. 

 

(iv) Self-attested copy of Service Tax/VAT Registration Certificate in the name of the 

Firm/Company/Proprietor (if applicable and fall under such category) 

 

(v) Self-attested copy of Income Tax return of the firm/company/Proprietor for the last Three Financial 

Years (i.e. for FY 2014-15, 2015-16 and 2016-17). 

 

(vi) Legible photo copies of Audited Balance Sheet and Profit & Loss Account for last three Financial 
Years (i.e. for FY 2014-15, 2015-16 and 2016-17) duly certified by the Chartered 
Accountant/Company Secretary.  

 

(vii)  Self-attested Stamped copy of registration certificate under Employees State Insurance Act.  

 

(viii)  Self-attested Stamped copy of registration with Employee Provident Fund organization to the 

firm.  

 

(ix) Self-attested Stamped copy of the Labour License issued by Labour Commissioner/Authority to the 

Firm (if any).  

 

(x) At least 3 years experience for handling Parking and Traffic Management Services: The 

Bidder should have executed s im i lar  nature  Park ing and Tra f f i c  Management  

Serv ices  in Govt./Private Hospital at least 300-500 Beds Capacity/Commercial Establishments 

like Hotels, Malls, Airports, Railway Stations, Markets, Cinema Halls etc. Details of the 

experience in last three years should be submitted as per Annexure-III in relevant Technical 

Bid Forms (i.e. applicable form of A, B, C, D, E & F). Proof of successful execution along with 

certified copies of the award of W ork/Contract Agreement and Satisfactory Performance 

Certificates. Reports of the above mentioned works should be submitted along with Technical Bid 
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Documents. 

(xi) Organizational Information : Bidder is required to enclose his organizational information as 

per Annexure-III in relevant Technical Bid Form.  

 

(xii)  Authorization Letter/Power of Attorney: - The Tender shall be signed by a duly authorized 

Signatory holding power of attorney. Authorized Signatory must enclose a copy of the power of 

attorney/Authorization Letter in the name of Signing Authority on his official Letter Head.   

 

(xiii)  Parking and Traffic Management Work Plan:-The tenderer must submit a complete work plan 
indicating available Parking area at AIIMS Bhopal (i.e. Visitors Parking Area/Staff/Student Vehicle 
Parking Area in various Building Area wise) with his Technical Bid Envelope.   
 

(xiv) Signed and stamped Check list of Techno-Commercial Bid documents required as per ñAnnexure-

III  Form-Fò in the Technical Bid Check List format must enclose in the respective Techno-

Commercial Bid Documents Slot in the Tendering solution. 

 

7. BID OPENING:- 

7.1   The authorized representatives/Committee nominated by the Director, AIIMS Bhopal will  

open the Techno-Commercial /Financial Bids in the presence of the Bidders or of their 

representatives, who are interested to be witness to attend the opening of respective 

Technical/Financial Bids at the appointed place and time at AIIMS Bhopal. 

7.2     The bid of any bidder who has not complied with one or more of the conditions prescribed in 

the terms and conditions will  be summarily rejected. 

7.3    Conditional bids will  also be summarily rejected. 

7.4 Subsequently, the selected technical bids will  be evaluated as per the methodology given in the 

Clause No. 8 Bid Evaluation below. 

7.5  Financial bids of only the technically qualified bidders wil l be opened for evaluation in the 

presence of qualified bidders on the date of Financial Bid opening, which may intimated 

separately to Technically Qualified Bidders only. 

 

8. TECHNICAL AND FINANCIAL BID  EVALUATION MET HOD AND WEIGHTAGE:  

 The bidder should require to fulfill  all the Eligible Criteria for Qualification as 

mentioned above in Clause No. 6. Only such bidders who fulfill  these criteria will  be 

technically shortlisted for opening of their Financial Bids. 

 

 The bidder will  further be liable for disqualification if  it has: 

8.1 Made misleading or false representation or deliberately suppressed the information in the 

forms, statements and enclosures required in the tender document, 

 

8.2 Record of poor performance such as abandoning work, not properly completing the 

contract, or financial failures/ weaknesses, unsatisfactory performance etc. 

 

8.3 If  the bidder, or any constituent partner in case of partnership firm, has been debarred/black 

listed or terminated for poor performance by any organization at any time or ever been 

convicted by a court of law , their application will  be summarily rejected. 

 

9. Intimation to Technically Qualified Tenders for opening of their Financial Bids: All  

bidders who qualify based on Technical Bid shall be informed separately and to attend 

the Financial bid opening on prescribed date and time at AIIMS Bhopal in the designated 
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place. 

 

10. The tendering evaluation shall be done on weightage with 70% to Technical Evaluation 

and 30% to Financial Evaluation. 

 

11. Technical Bid & Financial Bid Evaluation Criteria & Marking System 
 

 The Technical Bid Evaluation Committee constituted by the Director, AIIMS Bhopal 

to evaluate the Technical Proposals on the basis of their responsiveness to the 

tender terms, Applying the Evaluation Criteria, Sub-criteria and Point system specified. 
 

 During the Technical Bid Evaluation stage, each bidder shall be assigned different 

marks out of a total of 100 marks, as per the criteria specified below:- 
  

 The following is the evaluation criteria shall be adopted for engaging Parking & Traffic 

Management Services provider Agency for AIIMS Bhopal.  
 

 Technical Bid Evaluation Criteria  and weightage matrix  for  Technical Bid Evaluation 

adopted at AIIMS Bhopal [Total Marks :  100 marks]:- 

S. 

No. 
Eligibility Criteria  

Scheme of Marks to be given as below during 
Evaluation 

1. Total years of experience in the field of 

handling Parking and Traffic Management 

services offered to Govt./Private 

Hospitals/commercial establishments 

(Hotels, Malls, Airports, Railway Stations, 

Markets, Cinema Halls) Services 

(Determined from years of 

incorporation/Registration) Firms having 

less than 3 yearsô experience will  not be 

considered.  

(Maximum Marks= 25 marks) 

 

 

(Maximum Marks = 25 Marks) 

Minimum 3 

years 

>3 to 

5 years 

>5  to 

7 years 

15 marks 20 marks 25 marks 

2. Legible scanned copies of Audited Balance 
Sheet and Profit & Loss Account for last 
three Financial Years (i.e. for FY 2014-15, 
2015-16 and 2016-17) duly certified by the 
Chartered Accountant/Company Secretary 
must require to be uploaded.  

 (Maximum Marks =25 marks) 

Turnover  

up to 3 

Lakh 

Turnover >3 

Lakh up to 5 

Lakh 

Turnover >5 

Lakh 

15 marks 20 marks 25 marks 

3. Availability of :  

Gumasta/Firm Registration No.  

PAN No. 

VAT No. 

Service Tax No.  

Labour License  

(If the copy of Labour License not 

submitted now by the Bidder, he will 

submit an undertaking on his official Letter 

head for providing the same within 30 days 

if the work awarded to him for mandatory 

Up to 15 

Manpower & at 

least 3 

requested 

Registrations 

available with 

the firm 

>15 to 25 

Manpower & at 

least 4 requested 

Registrations 

available with 

the firm 

 

>25 Manpower   

& at least 5 

requested 

Registrations 

available with the 

firm 
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S. 

No. 
Eligibility Criteria  

Scheme of Marks to be given as below during 
Evaluation 

compliance) 

ESIC Registration No.  

(Mandatory, if the engaged manpower 

strength is 20 or more in Bidder Company) 

EPF Registration No. 

(Mandatory, if the engaged manpower 

strength is 20 or more in Bidder Company) 

 

Total number of manpower available  

(Maximum Marks = 20 marks) 

10 marks 15 marks 20 marks 

4. Previous Parking and Traffic 

Management Works handled in the 

various organizations, Satisfactory work  

performance certificates  

(Maximum Marks =20 marks) 

 

 

 

Minimum 3 

Works 

executed 

Minimum 5 

Works executed 

Minimum 7 

Works executed 

10 marks 15 marks 20 Marks 

5.  Parking and Traffic Management Work Plan 

(Maximum Marks =10 mark) 
 

10 Marks 

  Important Note: - 
For supporting their claim for obtaining more marks in Technical Evaluation as per above 
given scheme of marks, the relevant requested Document/Registration/Work Orders 
Copies/Performance Reports Copies duly stamped and self-attested copies with the available 
manpower needed to be enclosed by the Tenderer. If tenderer will not provide such 
documents with their Technical Bid Documents envelope, the marking shall be carried out on 
available document/information basis only and on latter stage no bidder will allowed/asked 
to be submit the such supportive documents for re-evaluating their eligibility for the 
requested Traffic Management and Parking work as AIIMS Bhopal. 

 

Minimum  score for  the Technical  Bid  shall  be 60 marks  for  Technical Qualification.  

Illustration  No.1 (for  calculating Technical Weightage) 

If a Bidder has secured 80 marks out of the total 100 marks in technical evaluation, the 

technical evaluation value shall be: 56 i.e. {80 x 70%) 

Financial Bid evaluation Criteria:  

The financial evaluation shall be carried out and financial bids of all the bidders shall be given 

30% of weightage. The Bidder with  the Highest  bid Prices (H1) shall be assigned full  30 marks 

(i.e. 30% x 100). 

 

The total  marks  obtained   by a Bidder in the technical bid shall be allocated 70% of technical 

weightage and the financial bids shall be allocated 30% of the financial weightage, and thereby 

making a total of 100% weightage for the complete bidding 
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Illustration No.  2 (for calculating Financial Weightage) 

If the Bidder at Illustration  1 is H1 and quoted Rs.100/-,  then his total score shall be 86  ( i.e. 

56  Technical Score + 30 Financial Score) 

The financial scores of the other bidders (i.e. H2, Hσȣ and so on) shall be computed as under 

and as explained at illustration  3 below: 

    30 x Quoted Price (H2 OR H3 PriceÓ ȣȣÁÎÄ ÓÏ ÏÎ ) /  Highest Price (H1) 
 

Illustration  No. 3 (for calculating Financial Weightage) 

If the Bidder at Illustration  1 is H2 Bidder and he quoted Rs. 90, therefore 30% being the 

weighted value, the financial scores for H2 shall be computed as under 

30 x 90 (Quoted Pries by H2) / 100 (quoted prices by H1) =  (financial score) Therefore H2 Bidder 

shall have total score of  83 (56 Technical Score + 27 Financial Score)  

FINANCIAL BID EVALUATION AND DETERMINATION OF THE SUCCESSFUL BIDDER 

The Bidder meeting the minimum eligibility  criteria  and with  the highest  marks/  rank  (i.e. 

the total  of technical evaluation marks and financial evaluation marks) shall be deemed as the 

successful Bidder  and shall be considered eligible H1 Bidder for further  process. 

12. Format for  submitting Financial Bid and Mechanism for  deposition of Monthly License Fee to 

AIIMS Bhopal : 

(i) Bidders will  quote the rates taking into account the Detailed Scope of Parking and 

Traffic Management Work given at Section -III  mentioned and rates should be quoted 

for the whole period as stated in this tender Enquiry in the Financial Bid format g iven at  

Annexure -IV. For the purpose of comparison of financial bid, the total amount for Two 

years (inclusive of taxes, levies etc.) will  be added and technically shortlisted bidder 

whose quote rates (inclusive of all taxes and levies etc.) for total period of validity  of 

contract i.e. 2 years are found overall highest on per month basis to be deposited to the 

AIIMS Bhopal, will  be selected based on the total weightage system method elaborated 

above. 

(ii)  The Successful H-1 Agency will deposit the monthly License Fee of Parking Area of AIIMS 

Bhopal on every month basis subject to production of satisfactory performance report  

duly signed by the Nodal Officer, Parking and Traffic Management of AIIMS Bhopal 

(preferably the designated Security Officer of AIIMS Bhopal) through monthly agreed and 

accepted License Fee ÐÁÙÍÅÎÔ #ÈÅÑÕÅ ÉÎ ÆÁÖÏÕÒ ÏÆ Ȱ$ÉÒÅÃÔÏÒȟ !))-3 "ÈÏÐÁÌȱȟ along with  the 

covering Letter clearly indicating each successive month during the entire Contract Period.  

(iii)  No escalation of rates quoted for charging from the Visitors for Car/Auto/Taxi/Motor 

Cycle/Scooter/Bicycle etc. will  be allowed during the ent i re contract  period or any 

extended period of this Contract.   

(iv) The monthly salaries to the engaged workforce for handling traffic management and 

Parking Services is the sole responsibility of the Successful H-1 Contractor and he will 

disburse their salaries preferably on their Bank Account on each month basis and deposit 

the ESIC/EPF contribution on their accounts (if the company having the manpower 

strength 20 or more and come under the preview of applicable ESIC/EPF rules) and the 

challans/electronic payment slips shall be provided to AIIMS Bhopal as and when asked 

basis. The contractor is liable to ensure the minimum wages or revised statutory provision 

as announced by the Govt./designated Labour Officials should be provided to their engaged 

manpower as per the applicable Labour Laws .   
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(v) In case of any attempt for cartelization  by bidder with a view to hike up the prices, all bids 

will  be rejected and such bidders will  be blacklisted and bid security will  be forfeited. 

(vi) Contractor himself solely responsible for any damage of any Parked Vehicle in his Parking, 

theft of Vehicle, theft of Vehicle accessories, theft of Petrol/Diesel/Batteries etc. from his 

allotted parking area, he should liable to reimburse the loss amount directly to the vehicle 

owner under intimation to the Nodal Officer of AIIMS Bhopal. AIIMS Bhopal will not pay to 

any loss amount to any Vehicle owner on account of above. It is advised to Contractor, the 

proper vigilance either through manual approach or through CCTV Camera monitoring in 

the allotted area must be ensured to avoid such situations.   

13. HAND HELD TOKEN DISPENSING MACHINE FOR MANAGING DAY TO DAY 

VISITORS PARKING AREAS : The contractor should arrange to keep sufficient number of 

Hand held Token Dispensing machines having the facility to enter the Vehicle Registration 

Number and Date and time of Vehicle Parked field printing facility for managing efficiently 

assigned Parking management works in the Parking areas handed over and earmarked for 

managing Visitors Parking. The record for number of Vehicles parked in 24 Hrs on per day 

calendar month date wise should also be maintained in the register kept in the Parking Area by 

the Contractor and this detail should be provided to AIIMS Bhopal as and when requested in case 

of any dispute or problem persist in the Parking Area.  

 

14. STIKERS/VEHICLE PASSES FOR STAFF/STUDENTS VEHICLES: Contractor should 

arrange to provide the Strikers/Vehicle Passes as per approved design of AIIMS Bhopal for 

identification of Hospital/Staff/Student Vehicles, so that the Parking management for 

Hospital/Staff/Student Vehicles may be properly handled. The Staff Vehicles and Hospital 

Vehicle list to the Contractor may be provided by the designated Nodal Officer of AIIMS Bhopal 

and the list of staff/students/Hospital Vehicle continuously updated.   

 

15. AWARD  CRITERIA:  The employer reserves the right, without being liable for any damages or 

obligation to inform the bidder to: 

(a) Amend the scope and value of contract to the bidder. 

(a) Reject any or all the applications without assigning any reason. 

(b) Any effort on the part of the bidder or his agent to exercise influence or to pressurize the employer 

would result in rejection of his bid. Canvassing of any kind is prohibited. 

 

16. Intimation to Successful Tenderers: 

The acceptance of tender may be communicated to the successful Tenderer in writing through 

Letter of Acceptance/Notification of Award or otherwise either by the tender opening authority or any 

Competent Authority of the AIIMS Bhopal. 

 

17. Execution of Contract Document: 
The successful Tenderer after furnishing the Initial Performance Security Deposit as per the 

Section-II, General Conditions of Contract (GCC) vide Clause No.8, is required to execute an 

Agreement in duplicate in the form attached with the tender Documents on a Non Judicial 

stamp paper worth of  Rs.  100/. The Contract Agreement should be signed within 15 days 

time from the date of issuing of Letter of Acceptance/Notification of Award by the AIIMS 

Bhopal. The Contract will  be  governed by the  Contract Agreement, the General Conditions of 

the Contract (GCC) and other relevant documents as specified in the Contract Agreement. It shall 

be incumbent on the successful Tenderer to pay stamp duty for the Contract Agreement, as 

applicable on the date of the execution (if applicable). 
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SECTION-II  

General Conditi ons of Contract (GCC) 
 

1. NOTICE INVITING TENDER- Sealed Tenders under Two B id  System by and on behalf of Director, AIIMS 

Bhopal invited from eligible Tenderers for the Parking and Traffic Management Services s work specified in 
the Detailed Scope of Parking and Traffic Management Work  at  Section-III. 
 

2. LANGUAGE  OF  TENDER  /  CONTRACT  :   
The language of the Tender shall be in English and all correspondence, Layout drawings of proposed 
Parking Areas etc. shall conform to English language. 
 

3. CLARIFICATIONS BY TENDERER: 
Intending  Tenderer  will  be  allowed  to  seek  clarification  in  specifications,  Conditions  of 

Contract, etc. in writing to AIIMS Bhopal in the Pre-bid meeting on the date mentioned in the Tender 

Schedule at Central Stores. AIIMS Bhopal, Saket Nagar, Bhopal-462020 (MP) and AIIMS Bhopal 

will upload clarifications (if any) in the AIIMS Bhopal website www.aiimsbhopal.edu.in  and CPP 

Portal www.eprocure.gov.in for all the intending Tenderers information and all intending bidders are 

advised to visit above said AIIMS Bhopal website and CPP Portal regularly till the finalization of  

this tender for updated information related with this tender. The Pre-Bid Meeting 

Clarifications/Amendments (if any issued by AIIMS Bhopal) shall be the form part of  this Tender 

Enquiry Document and shall prevail in case of any dispute with Tender Conditions floated through 

This Tender Enquiry Document.  The clarification issued by AIIMS Bhopal shall treat as final. 
 

4. VALIDITY PERIOD OF TENDERERS AND CONTRACT:- 
4.1  The Tender shall be valid for a period of 180 days from the date of its Technical Bid Opening and 

may be further be extended, if AIIMS Bhopal requested in writing for to do the same and the tenderer 

is willing to extend the same on the same rates mentioned in his bid for further period if any.  

4.2 PERIOD OF CONTRACT:  The initial period of Parking and Traffic Management work contract is 

for ñTwo Yearsò from the date of commencement of Services, which is extendable for further period 

of ñSix Monthsò with mutual understanding and agreement of both the party, if the services of the 

Outsourced Parking and Traffic Management Services Contractor found satisfactory by the AIIMS 

Bhopal.   

5. EARNEST MONEY DEPOSIT OF Rs. 10,000/- (TEN THOUSAND):- 

5.1   The Tenderer shall  deposit the amounts indicated as above in the Tender Notice as Earnest 

Money Deposit  (EMD). The Earnest Money shall  be deposited  in the  form  of  FDR/Bank  

Guarantee   in  favour  of    ñDirector,  AIIMS Bhopalò, payable at Bhopal and should be valid for the 

period of 270 Days (i.e. 9 months), and must accompany with Technical Bid Document.  The failure 

or omission to deposit the Earnest Money Deposit shall disqualify the Bid and the AIIMS Bhopal 

shall  exclude from its consideration such disqualified Bid(s). No interest shall  be payable by the 

AIIMS Bhopal in respect of such deposited Earnest Money to any Tenderer on account of EMD. If 

any Tenderer interested to submit EMD in the form of Bank Guarantee (BG), the format is given at 

Annexure-óVô in this Tender Enquiry Document. 

5.2  If AIIMS Bhopal accepts the tender, the Earnest Money shall  be appropriated towards Security 

Deposit ( i .e. on deposit of 10% of Annual cost of Parking & Traffic Management 

Services amount shall be worked out on the basis of quoted H-1 monthly prices) 

payable by the Tenderer in accordance with the Conditions of Contract. Alternatively on payment of 

the required amount of the Performance Security, the Earnest Money shall  be returned to the 

Tenderer. 

6. REFUND OF EARNEST MONEY DEPOSITS:-  

The Earnest Money of unsuccessful Tenderers shall  be refunded after the issuing of Letter of 

Acceptance/Notification of Award to successful H-1 Tenderer and obtaining required Performance 

http://www.aiimsbhopal.edu.in/
http://www.eprocure.gov.in/
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Guarantee of 10% Amount of annual Value of the Contract for the period of 27 Months from 

successful Tenderer in favour of AIIMS Bhopal to the AIIMS and signs the Contract Agreement or 

within thirty (30) days of the expiry of validity period of Tenders, whichever is earlier. 

7. FORFEITURE OF EMD DEPOSITS:- 
7.1  The Tenderer shall  not revoke his tender or vary its terms and conditions without the consent of the 

AIIMS during the validity period of tender, failing which the Earnest Money deposited by it shall  

stand forfeited to the AIIMS without prejudice to its other rights and remedies and the Tenderer 

shall  be blacklisted to submit a tender to the AIIMS for execution of any work during the next 

twenty-four (24) months effective from the date of such revocation. 

7.2  If  the successful tenderer does not pay the Performance Security Deposit in the prescribed time limit 

or   fails to sign the Contract Agreement/Bond, The Earnest Money Deposit will  be forfeited by the 

AIIMS in total value as per the sole discretion of Director, AIIMS Bhopal. 
 

8. PERFORMANCE SECURITY DEPOSIT (@10% of Agreed Annual Value of the Requested Services):- 

The Successful H-1 Contractor shall submit an irrevocable Performance Security Deposit of 10% 

(Ten percent) of the Annual Contract value amount (calculated on the monthly agreed License fee 

basis) in addition to other deposits mentioned elsewhere in the contract for his proper performance 

of the Contract Agreement, (not withstanding and/or without prejudice to any other provision in the 

contract) within 30 Days from the Date of issuing of Letter of Acceptance/Notification of Award by 

AIIMS Bhopal. This Performance Security Deposit shall be in the form of Fixed Deposit Receipt 

(FDR) / Performance Security Bank  Guarantee (if given in BG form the format given in Annexure-VI) of 

any scheduled bank in accordance with the form annexed hereto in favour of Director, AIIMS 

Bhopal, Payable at Bhopal. In case a Fixed Deposit Receipt of any Bank is furnished by the 

contractor to the Government as part of the Performance Security Deposit and the Bank is unable to 

make payment against the said Fixed Deposit Receipt, the loss caused thereby shall fall on the 

contractor and the contractor shall forthwith on demand furnish additional security to the Government 

to make good the deficit. 

 

The Performance Security Deposit shall be initially valid for the period of 27 Months. In case the 

time for completion of work gets enlarged, the contractor shall get the validity of Performance 

Security Deposit shall be extended to cover such enlarged time for completion of work. After recording 

of the completion certificate for work by the Competent Authority, the Performance Security 

Deposit shall be returned to the contractor, without any interest. 
 

In the event of the contract being determined or rescinded under provision of any of the 

Clause/Condition of the agreement, the Performance Security Deposit shall stand forfeited in full  and 

shall be absolutely at the disposal of the Director, AIIMS Bhopal. 

 

9. COST OF TENDER AND ITS PROCESS:- 

9.1 The Tenderer shall  bear all costs associated with the preparation and submission of his Bid 

documents under Two Bid System as per procedure mentioned above  under the heading ñTwo Bid 

System Terms & Conditionsó against this Tender Enquiry.  The AIIMS shall in no case be 

responsible or liable for these costs, regardless of the conduct or the outcome of the tendering 

Process. 

 

10. ELIGIBLE  TENDERER:- 

Only those Tenderer, who fulf ill  the eligibility  criteria and able to submit the requested valid 

documents stamped, page numbered and attested copies as requested in the Eligibility 

Criteria and procedure mentioned under Two Bid System in properly Sealed outer 

Envelope containing inside duly sealed Technical Bid Envelope and Financial Bid 

Envelope are eligible to submit their Bid for this work. The documents indicated against each of 

the eligibility  criteria shall be required to be enclosed in the technical bid envelope to establish the 

Technical eligibility of the Tenderer.  However, all criteria mentioned in the Eligibility  Criteria of 
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the tender Enquiry Document over-rides all other criterions. And the Financial Bid shall be submitted 

in the ñFinancial Bid Envelopeò.   

 

11. MANNER OF SUBMISSION OF TENDER (in Two Bid System) 

The Tenderer will prepare their bid in the Two Bid System as follows:- 
 
11.1 Technical Bid Envelope should contain all requested Technical Documents/Annexures/Tender 

Fee/EMD/Notarized Undertakings/Registration Certificates Copies etc as asked in the Technical Eligibility 
Criteria in this Tender Enquiry Document.  

 
11.2 All required Technical Criteria related Documents/Annexures to be filled, duly signed, stamped and its page 

numbered copies is required to be submitted in the Technical Bid Envelope.  
 

11.3 Parking and Traffic Management Work Plan:-The tenderer must submit a complete work plan indicating 
available Parking area (i.e. Visitors Parking Area and Staff Vehicle Parking Area wise) & shift wise 
deployment of their responsible well behaved, literate, cordial Parking and Traffic Management Staff 
bearing with ID Card and prescribed uniform approved by AIIMS Bhopal and machines like token 
machines/Stickers/Vehicle Passes etc.  The tenderer must also specify a frequency of different shift 
Services preferably e.g. eight hourly shift  wise etc. to be handle by him and their Staff deployment 
scheme as per the assessed workload in the Hospital Services especially in the morning OPD Hours at 
AIIMS Bhopal. After opening of the technical bid, these plans may be harmonized & the eligible tenderer 
may be asked f o r  Presentation for the same (if the Technical Committee desires to make assessment of 
capability of the Tenderer for handling such services at AIIMS Bhopal). Bids submitted without the work 
plan s ha l l  l i a b l e  fo r  rejection. 

 
11.4 Financial Bid Envelope should contain only Financial Proposal in the Financial Bid format given in this 

Tender at Annexure- IV.  
 

12. RELATIONSHIP WITH OFFICIAL(S):- 

The Tenderer shall  not be associated presently or in the past with any of the office bearers of AIIMS 

Bhopal, either directly or indirectly. The Tenderer shall furnish an Undertaking along with 

acceptance of Terms and Conditions on a Non-Judicial stamp paper of Rs.100/-for the same. If any 

information so furnished shall be found to be untrue or false, the Tenderer shall be liable to be 

disqualified and the Earnest Money accompanying such Bid shall stand forfeited to the AIIMS 

Bhopal. If the Information so furnished shall be found to be untrue or false during the currency of the 

contract, the Tenderer shall  be held to be in default and the Contract, if any awarded to it shall be 

liable to be terminated with its consequences. 

 

13. INSPECTION OF SITE AND SUFFICIENCY OF TENDER: - 

The Interested Tenderer is expected to work out their own rates based on the detailed description 

of works, required items, requested specifications and conditions, Statutory Taxes and finally 

arrive at the cost to be offered to AIIMS Bhopal for handling Parking and Traffic 

Management Services. The Tenderer shall be deemed to have satisfied itself before tendering as 

to correctness and sufficiency of its tender. The rates and prices quoted shall, except as 

otherwise provided, cover all its obligations under the contract and all matters and things necessary 

for proper completion and maintenance of the Parking and Traffic Management Services. Where 

necessary, before submitting its Commercial Bid the Tenderer should inspect and examine the 

AIIMS Bhopal  Parking Site and Traffic Management Layout physically and its surroundings and shall 

satisfy itself about form and nature of the Site, the quantities and nature of the Parking and Traffic 

Management Service and materials necessary for the completion of the Works/Services, means of 

access to the site, the accommodation it may require, and in general, obtain all necessary 
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information as to risk, contingencies and other circumstances, which may influence or affect its 

tender. No extra charges consequent on any misunderstanding or otherwise shall not be allowed 

and paid by AIIMS Bhopal to any Agency. 

 

14. PLACE OF SUBMISSION OF  TENDER:- 

       The Complete Bid in the manner specified under the heading of ñTwo Bid System Terms & 

Conditionsó against this Tender Enquiry in sealed envelope must dropped before the closing date and 

time given in the Tender Schedule of this tender Enquiry Document in the Tender Box kept 

in the Central Stores, All India Institute of Medical Sciences, Medical College Building, Saket 

Nagar, Bhopal-462020 (MP).  

 

15. LAST DATE FOR SUBMISSION:- 

15.1 Last date of submission of completed Bids is as given in the Tendering Schedule in the Tender 

Box kept at the Central Stores, All India Institute of Medical Sciences, Medical College Building, 

Saket Nagar, Bhopal-462020 (MP). The tender will reach on time and dropped in the Tender Box 

available at the address given above within the stipulated date and time of bid submission is the sole 

responsibility of Tenderer. Tender received late will not be considered/ entertained in any 

circumstances by AIIMS Bhopal. 

 

15.2 Sealed tenders shall be dropped in the tender Box kept at the address specified above not later 
than the time and date specified in the tender Notice in the Schedule of tender. In the event that 
the specified date for the submission of tender is declared a holiday, the offers will be dropped in 
the -tender Box up to the appointed time on the next working day. 

 

15.3 The AIIMS Bhopal may, at its discretion, extend this deadline for submission of tenders by amending the 

Tender Enquiry Documents/Corrigendumôs/Amendments, in which case all rights and obligations of the 

AIIMS Bhopal  and Tenderer will thereafter are subject to the deadline as extended. 

 

15.4 Any tender received by the AIIMS Bhopal after the deadline for submission of tender prescribed by the 

AIIMS Bhopal, pursuant to the clause above, will  be rejected and /or returned unopened to the Tenderer. 
 

16. MODIFICATIONS AND WITHDRAWAL OF OFFERS:- 

The Tenderer may modify or withdraw its tender after its submission, provided that a written notice of 

modif ication or withdrawal is received by the AIIMS Bhopal prior to the closing date and time prescribed for 

submission of Tender. No tender can be modif ied by the Tenderer, subsequent to the closing date and time for 

submission of Tender. 

 
 

17. IMPORTANT POINTS TO BE NOTED BY THE TENDERER DURING PREPARATION FOR THEIR BID:- 
17.1 On receipt of blank tender form the Tenderer should ensure that no corrections or over writings or 

erasures are left for attestation by the competent authority of the AIIMS Bhopal. 
17.2 The financial bid shall be quoted by the Tenderer after calculating all the expenditure required to handle the 

services efficiently inclusive of all applicable Taxes, Labour Payments as per the prevailing Govt. Wage Rates, 
EPF/ESIC  etc.  

17.3 The H-1 Agency is liable for fulfill the all the Contractual obligations and compliance of Statutory requirements 
and shall indemnify AIIMS Bhopal for all such statutory Taxes/penalties/Legal proceedings etc.in case of any 
circumstance/event occurred during the contract execution period.  

17.4 No alterations or additions anywhere in the tender Document are permitted. If any of these are found, the 
tender may be summarily rejected. 

17.5 In case of a firm, each partner or power of attorney holder shall sign the tender and the signatures shall be 
attested as witness by a reputed person in the space provided for the purpose. The attested copies of 
power of attorney of person signing the tender shall be enclosed with the tender. The power of attorney 
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shall be signed by all partners. In case of Private limited /public limited companies, the power of attorney 
shall be supported by Board Resolution and appropriate and adequate evidence in support of the same 
shall be submitted. 

17.6 All pages and pasted slips should be proper page numbered and duly signed & Stamped by the Tenderer. 
Corrections, if any, must be signed & stamped and legible copies is needed to be submitted. 

17.7 No page shall be added or removed from the set of tender Document by the Tenderer. 
17.8 The Tenderer shall submit the tender which satisfies each and every condition laid down in this tender 

Enquiry Document, failing which the tender will be liable to be rejected. Conditional tenders will not be 
entertained and shall be liable for rejection. 

 

18. PROCESS TO BE CONFIDENTIAL:- 

Information relating to the examination, clarification, evaluation and comparison of Tenders and the award 
of a Contract shall not be disclosed to Tenderers or any other person not officially concerned with such 
process until the award to the successful Tenderer has been announced. 

 

19. PRELIMINARY SCRUTINY: 

The AIIMS Bhopal will  scrutinize the tender to determine whether they are complete, whether 

any errors have been made, whether required technical documentation have been furnished, whether 

the documents have been properly signed, and whether the tenders are generally in order. The 

AIIMS Bhopal will also determine the substantial responsiveness of the Tenderer. For purpose of 

these clauses, a substantially responsive tender is one that confirms to all the terms and conditions of 

the Tender Enquiry Documents without material deviations as per the documents & conditions requested in the 

eligibility criteria. The AIIMSôs Bhopal determination of a tenderôs responsiveness is to be based on the 

contents of the tender itself without recourse to extrinsic evidence. 

 

A tender determined as not substantially responsive will be rejected by the AIIMS Bhopal and 

may not subsequently be made responsive by the Tenderer by correction of the non-conformity. The 

AIIMS Bhopal may waive any minor infirmity or irregularity in a tender which does not constitute a 

material deviation. This shall be binding on all Tenderers and the AIIMS Bhopal reserves the right of 

such waivers if it is felt in the interest of the Institute is in the sole discretion of Director, AIIMS 

Bhopal. 
 

20. CLARIFICATION OF OFFERS:- 
To assist in the scrutiny, evaluation and comparison of tenders, the AIIMS Bhopal may, at its discretion, ask 

some or all Tenderer for any Technical Clarification related to their tender. The request for such clarifications 

and the response shall be in writing. To speed up the tender process, the AIIMS Bhopal, at its discretion, may 

ask for any Technical Clarification to be submitted by means of facsimile/email by the Tenderer. In such 

cases, original copy of the document describing the Technical Clarifications must be sent to the AIIMS 

Bhopal by means of courier/in person/ if required AIIMS Bhopal officials may visit the location for which 

completion certificate enclosed by firm for fulfill ing the requisite criteria to cross check the credential of the 

Bidder company. 

 

 

24. PARTIES TO THE CONTRACT:- 
 The parties to the Contract shall be the Contractor, whose offer is accepted by the AIIMS Bhopal. The 

person signing the offer or any other document forming the part of Contract on behalf of other persons of a 

firm shall be deemed to have due authority to bind such person/s or the firm as the case may be in all 

matters pertaining to the Contract. If it is found that the person concerned has no such authority, the AIIMS 

Bhopal may, without prejudice to any other Civil/criminal remedies, terminate the Contract and hold the 

signatory and/or the firm liable for all costs and damage for such termination. Deputy Director (Admin) will 

represent Director AIIMS Bhopal on his behalf. 
 
 

25. CONTRACT AGREEMENT  DOCUMENT: 
The several Contract documents forming the Contract Agreement shall be taken as mutually explained to 
one another, but in case of ambiguities or discrepancies the same shall be explained and harmonized by 
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the Competent Authority (i.e. Director, AIIMS Bhopal), who  shall  issue  to  the  Contractor  necessary 
instruction  thereon  and  in  such  event  unless otherwise provided in the contract the priority of the 
document forming the Contract Agreement shall be as follows:- 

(i) Contract Agreement should be executed on Non-Judicial Stamp Paper worth of  Rs.100/-. 
(ii) Tender Enquiry Document.  
(iii) Financial Bid Offer of the Service Provider Agency.  
(iv) Letter of Acceptance/Notification of Award. 
(v) Instructions to Bidder 
(vi) The General Conditions of Contract. 
(vii) Minutes of Pre-Bid Meeting/clarifications/Amendments//ƻǊǊƛƎŜƴŘǳƳΩǎ (if any). 
(viii) Any other correspondence exchanged between the parties in connection with the Contract.  
(ix) The /ƻƴǘǊŀŎǘƻǊΩǎ hŦŦŜǊ. 
(x) Performance Security Deposit. 

 
26. LOCAL FUNCTIONAL OFFICE AT BHOPAL CITY:- 

The participating Parking and Traffic Management Service Provider Agency should preferably have local 
Functional Office based at Bhopal City to handle AIIMS Bhopal Parking and Traffic Management Services/Work 
Contract efficiently.  
 

27. QUALITY OF SERVICES:- 
All Services to be supplied by the contractor shall be in conformity with the Detailed Scope of works laid 
down in the Contract. The services supplied under the Contract must be of the highest quality and standard. 
 

28. INSPECTION OF SERVICES:- 
The AIIMS Bhopal will carry out inspection of the Services supplied to confirm their conformity to the 
Contract Scope/specifications through nominated Nodal Officer for Parking and Traffic Management Services. 
The Director, AIIMS Bhopal or his nominee shall be entit led at any time to inspect the services. 
 

29. REPORTING & PENALTIES FOR QUALITY ASSURANCE:- 
The following reports required to be submitted by the vendor:-  

(i)  A Parking and Traffic Management schedule as per the AIIMS Bhopal Administration 
intimation shall be workout and implemented. 

(ii)  A VIP Movement areas Traffic Management should be prioritized and after each of such visit 
the feed back report to AIIMS Bhopal Administration should be submitted. 

(iii)  A report  regarding any vehicle theft/damage to any Vehicle in the Parking Area should be 
submitted to AIIMS Bhopal Administration by the Contractor without fail.  

(iv)  A monthly feedback report  from the user areas as based on Key Performance Indicators 

(KPI) should be submitted with compiling all the information related to the Parking & Traffic 

management issues. 

(v)  A centralized complaint reporting  and redressal mechanism to be managed by the bidder. 

The redressal has to be certified by the complainant. 

(vi)  Any other reporting  mechanism as desired by Deputy Director (Admin) AIIMS Bhopal, Saket 
Nagar, Bhopal - 462020 (MP) 
 
 
 
 

30. Penalty Clauses 

(i)  In case the contractor fails to commence/execute the work  as stipulated in the agreement 

or there is a breach of any terms and conditions of the contract the AIIMS Bhopal reserves 

the right  to impose the penalty as detailed below: 

Offences Penalties ( In  Rupees) 

Worker not found wear and displaying 

photo ID in AIIMS Bhopal during duty 

Hours 

100/-  per instance. 
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Offences Penalties ( In  Rupees) 

Worker not found in proper Uniform 100/-  per instance. 

Indulging in smoking/ drinking/ sleeping 

or any other misconduct during duty 

hours by the Parking & Traffic 

Management worker at AIIMS Bhopal 

200/-  with removal of the such offender on 

immediate basis. 

Duty  performed  by  a  worker  for  

more than one shift in 24 hours at AIIMS 

Bhopal 

With Due permission from the Nodal 

Officer Parking & Traffic 

Management, linked  to Biometric  

attendance  system, Not more than 5% 

of the total attendance. Penalty of 200/- 

per instance in case of non-compliance 

Unsatisfactory performance Individual Complaint: 200/- per instance 

Adverse  report  by  ad  hoc  Committee  

for inspection: 500/- per instance 

Adverse Monthly report: 1,000/- per report 

Token Machine out of order/deploying 

lesser no. of machines in Visitor 

Parking Areas 

100/- per machine per day 

Theft/Damage to any Parked Vehicle Appropriate  damage/Lost cost to be 

reimbursed to the  Vehicle Owner by the 

Parking Contractor under intimation to 

AIIMS Bhopal Administration.  

Absenteeism/Under deployed 100/- per instance 

Complaints  are  not  registered  or  not 

redressed 

100/- per instance 

For any other breach, violation or 

contravention of any terms and 

conditions 

Rupees 100/- will  be imposed per day 

In case the services remain 

consistently unsatisfactory for a period 

of more than 2 weeks 

Penalty of t h e  v a l u e  o f  5% of the 

Monthly agreed License Fee Value shall 

be deposited by the Contractor to AIIMS 

Bhopal . 

(ii)  2% of total annual cost of order/agreement (Annual cost to AIIMS Bhopal as quoted in 

tender) per week, up to 2 weeks delays after given time of 30 days for non-execution of 

Contract Agreement after issue of a Letter of Acceptance /Notification of work by AIIMS Bhopal. 

 

(iii)  After 2 weeks delay, the AIIMS Bhopal reserves the right  to cancel the Contract and 

withhold  the Agreement and ask and get this job to be carried out from H-2 bidder on 

H-ρ "ÉÄÄÅÒȭÓ ÐÒÉÃÅ. The defaulting H-1 bidder may be debarred/blacklisted  for a period 

of 4 years (i.e. 2 terms). The EMD/Bid  Security deposited by the such defaulter 

Contractor  shall also be forfeited in total. 

 

(iv)  The agreed Parking and Traffic Management monthly License Fee amount needs 

to be deposited by the Contractor for each of completed month wise to AIIMS 

Bhopal as per the instructions of AIIMS Bhopal Finance Department and obtain a 

money deposit Receipt/Bank Deposit Receipt (if the Monthly License Fee 
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deposited directly in the AIIMS Bhopal Bank Account if instructed) and shall keep 

the receipt in safe custody and as and when asked will provide to AIIMS Bhopal 

for verification.  

 

(v)  In case of any damage/loss/theft of property attributed  to the personnel deployed by the 

Service Provider the cost of the same will  be recovered from the service provider.  
 

31. CONTRACT PRICE/Monthly License Fee:- 

The Contractor shall be deposit  agreed Contract Price on every successive month basis to AIIMS 
Bhopal Accounts. The Contract Price shall not cover all expenditure incurr ed on staff, their monthly 
Salaries/Wages with ESIC/EPF as per prevailing Labour Laws, their Uniforms, ID Cards, Establishment, 
Statutory Compliance & Taxes, Parking Shed, Parking Staff Facilities, Token Dispensing Machines, 
Staff Vehicle Strikers/Passes and any other expenses required for efficiently handling of the 
outsourced Service, shall be borne by the Contractor on his own part.  

The contractor shall pay the agreed Monthly license fee on every month in advance which will mean 
that the license fee for the each  o f  month is needed to be deposited through Demand Draft/Banker 
/ƘŜǉǳŜκ/ǊƻǎǎŜŘ /ƘŜǉǳŜέ in favor of ά5ƛǊŜŎǘƻǊΣ AIIMS .ƘƻǇŀƭέ payable at Bhopal. If he fails to pay the 
monthly  agreed license fees by the 7 t h  day of e a c h  o f  m o n t h  a penalty @ 1% per w e e k 
of the amount payable shall be charged up to 3 Weeks of the respective month and after that the 
contract shall stand cancelled and security deposit shall be forfeited. 

 

 

32. OBTAINING & SUBMISSION OF LABOUR LICENSE COPY UNDER CONTRACT LABOUR (R&A) 
ACT 1970:-  

If the Parking and Traffic Management work awarded to the Any Service provider Agency, the 
Agency should obtain and submit the self-attested copy of Registration Certificate under Contract 
Labour (R & A) Act 1970 for offering their services at AIIMS Bhopal within the 30 Days of 
commencement of their services at AIIMS Bhopal.  

 

33.  WEEKLY OFF/ALLOWED GAZETTED HOLIDAY  TO BE GIVEN TO THE ENGAGED 
WORKERS:- 

One weekly off per week and the Allowed Gazetted Holiday benefit to the engaged worker should be 
given/pass on by the Contractor for compliance of Labour Laws. 

  

34. PAYMENTS : 
(i)  The accepted H-1 Rates quoted shall be deposited by the Contractor on each successive 

month on first week of each month basis in the AIIMS Bhopal as per the instruction will 
be communicated by Work Order.  

(ii)  The Workers Salary/Wages disbursement and their EPF/ESIC deposit to the concerned 
statutory bodies as per prevailing Labor Laws shall be responsibility of the Parking 
Contractor and he must ensure that the Payment to his workers shall be released to 
them in the First week of each of successive month by him.  

(iii)  The contractor will  have to deposit the proof of depositing ÅÍÐÌÏÙÅÅȭÓ contribution 
towards EPF/ESI etc. of each employee in every month along with his monthly agreed 
License Fee deposit to AIIMS Bhopal, so that the social benefits of engaged workforce of 
Contractor shall be ensured and the exploitation of such workers shall be avoided at AIIMS 
Bhopal. 

(iv)  The contractor shall submit  a certificate  along with  his monthly License fee 
deposit  to AIIMS Bhopal to the effect that the payment has been made to the 
personnel as per acquaintance roll  and all labor laws obligations have been complied with  
including payment of overtime allowance in order to confirm the correctness of payment 
accounts to right  party. The contractor has to submit adequate documentary proof of 
depositing of ESI and EPF contributions in concerned authorities and has to obtain an 
affidavit  on non-judicial stamp paper of Rs 10/ - that they have deposited the ESI/EPF 
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contribution  of actual numbers of personnel engaged by him for handling AIIMS Bhopal 
Parking and Traffic Management work. 

(v)  Contractor shall provide IP numbers allotted by ESI authorities for each and every personnel 
deployed by them at AIIMS Bhopal against this contract. 

(vi)  Particulars of the personnel engaged for the work  are required to be submitted to AIIMS 
Bhopal. 

(vii)  The contractor preferably has to ensure that all personnel deployed have valid bank 
account and payment to their  account every month shall be transferred according to 
their agreed wages and attendance record basis and certified copy of payment has to be 
made submitted along with  monthly License fee deposit to AIIMS Bhopal for necessary 
information . 

 
35. PROHIBITATION FOR TRANSFERING/SUBCONTRACTING ASSIGNED WORK TO 

OTHER PARTY : 
The contractor shall not engage any sub-contractor or transfer the contract to any other service 
provider. 

 
36. CORRUPT OR FRAUDULENT PRACTICES:- 

The AIIMS Bhopal requisite the Contractors under this tender to observe the highest 
standards of ethics during the procurement and execution of such Contracts, in pursuance 
of this policy, the AIIMS defines for the purposes of this provision, the terms set forth as 
follows: 

 
ȬCorr upt pracÔÉÃÅȭ  means the offering, giving, receiving or solicit ing of anything of value to 
influence the action of the public official in the procurement/Tendering/Operating  
process or in Contract execution, and 
 
ȬFraudulent pracÔÉÃÅȭ means a misrepresentation of facts in order to influence a procurement  process 
or a execution of a Contract to the detriment of the AIIMS, and includes collusive practice 
among bidders(pr ior to or after bid submission) designed to establish bid prices at arti ficial 
non-competit ive levels and to deprive the AIIMS of the benefits of the free and open 
competition. 
 
The AIIMS will  reject a proposal for award if it  determines that the Contractor has 
engaged in corrupt or fraudulent practices in competing for the Contract in questi on. The 
AIIMS will  hold the Contractor ineligible, either indefinitely or for a stated period of time, 
to be awarded a Contract if it  at any time determines that the Contractor has engaged in 
corrupt and fraudulent practices in competing for, or in executi on the Contractor. 

 
37. DISPUTES & ARBITRATION : 

The AIIMS Bhopal and the Contractor shall make every effort to resolve amicably by direct 
informal negotiati on, any disagreement or dispute arising between them under or in connection 
with  the Contract. If a dispute of any kind whatsoever that cannot be resolve the same shall be 
referr ed to the sole arbitr ation of the Director, AIIMS Bhopal, it  is also a term of this Contract that 
no person other than a person appointed by the Director, AIIMS Bhopal as foresaid should act as 
an Arbitr ator. As aforesaid the provisions of the Arbitr ation and conciliation Act 1996 or any 
statutory modification or reenactment there of and the rules made there under and for the time 
being in force shall apply to the arbitr ation proceedings under this clause. 

 
38. MODE OF SERVING NOTICE : 

Communications between Parties which are referr ed to in the Contract Agreement are effecti ve 
only when in writ ing. A  notice shall be effective only when it is delivered (in terms of Indian 
Contract Act.) Subject to as otherwise provide in this Contract all notices to be issued on behalf of 
the AIIMS Bhopal and all other actions to be taken on its behalf may be given or taken by the 
Director, AIIMS Bhopal or his nominated Official. If sent by registered post to the last known 
place or abode or business of the Contractor, it shall be deemed to have been served on the date 
when in the ordinary course of post these would have been served on or delivered to it. 
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39. PUBLICITY : 

Any publicit y by the Contractor in which the name of the AIIMS Bhopal is to be used should be 
done only with the explicit  writt en permission of the Director, AIIMS Bhopal. 

 
40. GOVERNING LANGUAGE: 

Governing language for the entire  contract and communications thereof shall be in English only. 
 
41. LAW: 

The Contract shall be governed and construed in accordance with the Indian Contract Act 1872 
applicable in India. 

 
42. LEGAL JURISDICTION:  

No Legal suit  or other proceedings relating to performance or breach of Contract shall be filed or 
taken by the Contractor in any Court of Law except principal court of Ordinary Civil  Jurisdiction at 
Bhopal which shall have excusive jurisdiction to the exclusion of any outside court. 

 

 
43. STAMP DUTY : 

The Contractor shall bear and pay any stamp duty and registration charges of the Contract. 
 
44. SHIFTS & SHIFTS TIMINGS OF PARKING & TRAFFIC MANAGEMENT: 

1st   Shift  :          06.30 am to 03.00 pm. 

2nd  Shift   :          03.00 pm to 11.30 pm. 
 
3rd   Shift   :           11.30  pm  to  06.30 am.  

 
 

45. RIGHTS OF THE AIIMS:- 
(i)  The AIIMS Bhopal reserves the right to suitably increase/  reduce the Detailed Scope of Parking 

and Traffic Management at Section-III  put to this tender.  
 
(ii)  In case of any ambiguity in the interpr etation of any of the Clauses in Tender Enquiry Document 

or the  Contract Document, interpr etation of the Clauses by the AIIMS Bhopal shall be final and 
bindings on all Parties. 

 
46. CONTRACT PERIOD (INITIAL PERIOD FOR 24 MONTHS):- 
           The contract will  be valid for a period of Two years from the date of commencement which can be 

further  extended for Six months period subject to satisfactory performance. 
 
47. REVIEW & TERMINATION:- 
           It may be noted that quality of  Parking and Traffic Management service and Operations as per 

Detailed Scope of Work given at Section-III is the essence of the Contract. If at any time it  is seen 
that, a result  of the poor quality of Parking and Traffic Management continues for a period of 15 
days, the Contract is liable for TerminÁÔÉÏÎ ÏÎ ÔÈÅ ÇÒÏÕÎÄ ÏÆ Ȱ0ÏÏÒ 3ÅÒÖÉÃÅÓȱȢ 

 
48. COMMENCEMENT OF SERVICES and Area of Operation:- 
 

On receiving written intimation, the Contractor will commence the services on the given date 

and time after intimation to AIIMS Bhopal Authorities. 

Ar ea of Operation is entire AIIMS Bhopal premises. 

At AIIMS Bhopal the details given in the Detailed Scope of Parking and Traffic management 

work at Section-III.  
 

49. Termination of the Contract:  The contract can be terminated by the first  party (Head of 

AIIMS Bhopal) by giving three months notice. The second party (the contractor) if so 

desire to terminate the contract will  be required to give six months notice or till  AIIMS 

Bhopal is able to make alternative arrangements, whichever is earlier. 
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50. Prohibition  for deployment of Minors : The contractor shall not engage the personnel 

below the age of 18 years. All the personnel deployed by the contractor shall be 

medically fit  and their  antecedent be verified prior  to the deployment in AIIMS Bhopal, 

Saket Nagar, Bhopal - 462020 (MP)  

51. Bearing of Litigation Cost:  Any liability  arising out of any litigation  (including those in 

consumer courts) due to any act of ÃÏÎÔÒÁÃÔÏÒȭÓ personnel shall be directly  borne by the 

contractor including all compensation/damage/expenses/fines. The concerned 

contractor personnel shall attend the court as and when required. 

52. Post Payment Audit:  If as a result of Ȭ0ÏÓÔ Payment AÕÄÉÔȭ any overpayment is detected 

in respect of any work done by the agency or alleged to have been done by the 

agency under this tender enquiry, it  shall be recovered by the AIIMS Bhopal from the 

contractor.  

53. Maintenance of Records:  The contractor has to maintain all the appropriate records at 

his own cost as required by various Government departments. In case of any violation of 

any statutory provisions under any applicable law related to the work, the liability  of the 

same shall devolve on the contractor and not on AIIMS Bhopal administration. 

 

54. Force Majure:  Any failure of omission or commission to carry out the provision of 

this Agreement by the contractor shall not give rise to any claim by one party, one 

against the other, if such failure of omission or commission arises from an act of God; 

which shall include acts of natural calamities such as flood, earthquake, from civil  

strikes, riots, curfew, embargoes or from any political  or other reason beyond the 

parties control including war(whether  declared or not) civil  war or stage of 

insurrection, provided that notice of the occurrence of any event by either party to the 

other shall be given within  two weeks from the date of occurrence of such an event which 

could be attributed  to Force majure conditions. 

 

55. Waiver : At any time any indulgence or concession granted by AIIMS Bhopal shall not 

alter or invalidate the terms of the contract nor constitute the waiver of any of the 

provision hereof after such time, indulgence or concession shall have been granted. 

Further the failure of AIIMS Bhopal to enforce at any time any of the provisions of the 

contract or to exercise any option which is herein provided, shall in no way be construed 

to be waiver of such provisions nor in any way affect the validity  of the contract or any 

part thereof or the right of AIIMS Bhopal to enforce the same in part or in entirety of it. 

Waiver, if any, has to be in writing.  
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SECTION-III 
 

DETAILED SCOPE OF PARKING & TRAFFIC MANAGEMENT WORK  

It  is necessary to manage and control the Bi-Cycle/Scooter/Motor Cycle/Car & Taxi Parking areas 

in the AIIMS Campus with  a view to ensure adequate, orderliness and safety of vehicles and to 

control flow of traffic. 

 
1. The period of contract shall be effective for Two year which may be extended for a 

further  period of Six months or a PART THEREOF at the discretion of the Director, AIIMS 
Bhopal on the existing terms and conditions. 

 
I. The duties  and responsibilities  of the contractor  will  be as follows:  - 

 
a. To manage the B i -Cycle/Scooter/Motor Cycle/Car/Taxi parking areas, earmarked for 

the purpose within  the AIIMS Bhopal Campus and charge the requisite fee pre-
prescribed through providing paid parking slips for the purpose by the Director, AIIMS 
Bhopal from time to time. The Parking areas presently having the nature of shifting 2-
3 areas, since the constructions activities in AIIMS Bhopal premises are in full  swing 
and as per availability  of areas, the parking areas shall be made operational as per the 
direction of Director, AIIMS Bhopal. 

b. The receipts shall be got printed  by contractor with Book number and serial number & the 
each & every receipt shall be stamped by AIIMS. 

c. As regards the Security Deposit (SD), the Office in Charge will  gather data on a day to day 
basis of vehicle parking & prepare a monthly report. 

d. Electricity meter will  be installed by AIIMS, Bhopal. The monthly electricity  bills will  be 
paid by the contractor. Till such time meter is not installed average billing will be done on 
the basis of actual number of points and their burning hours. 

e. Monthly concession pass amount will  be equivalent to 50% of applicable rate for a period 
of 1 month (30 days) for the desired vehicle. 

f. Staff Vehicles will be parked in earmarked areas free of charge which will be managed by 
the contractor. 

g. To manage the flow of traffic  within  (the AIIMS areas of) the main Campus of the AIIMS. 

h. To ensure that the flow of traffic  is maintained without  any hindrance and that roads 
meant for one way traffic  are manned and that vehicles are not allowed to violate such 
instructions, which may be, issued from time to time. 

i. To provide adequate manpower to effectively run the services as mentioned above. 
 
II.  CONTRACTOR SHALL MAINTAIN THE FOLLOWING PARKING AREAS AND THE TIMES 

FOR THEIR OPERATION AS DETAILS GIVEN BELOW:- 
 

Parking Layout Plan Drawing  No. 1 & 2 enclosed herewith end of the Scope 
of work for ready reference ÆÏÒ "ÉÄÄÅÒȭÓ ÆÏÒ understanding of available 
parking areas at AIIMS Bhopal.  
 
However, "ÉÄÄÅÒȭÓ ÁÒÅ ÁÄÖÉÓÅÄ ÔÏ ÖÉÓÉÔ ÔÈÅ !))-3 "ÈÏÐÁÌ ÓÉÔÅ for physically 
assessment of available Parking Areas before submitting their Bid ȭÓ, so that 
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any confusion shall be avoided /ruled out  in latter stage.  
 

PARKING LOCATION No: Ȭ!ȭ f or  Faculty/Staff/Official  & Government  Vehicles:- 
 

Staff Car/Scooter/Cycle parking Near Boundary Wall In-front  of OPD Entrance (presently West- 
South Area) Residential Complex End ɀ Service Type- Round the clock  ɀ Charge ɀ Free of Cost. 
 
PARKING LOCATION No : Ȭ"ȭ General Public  Parking  area:- 

 

Near Boundary Wall, Sagar Public School End, near OPD Entrance (Main Gate of the Hospital on left 
side open area earmarked for Parking Car/Scooter/Cycle for General Public Parking Area ɀ Round 
the clock  ɀ minimum  tariff should  be Charged as given at Point  no. III  (I)1 A, B, C & D. 

 
I. Besides managing different  parking lots, parking contractor will  be responsible to control 

traffic  flow in the Institute  under the overall guidance of the Institute  authorities. The 
Director, AIIMS Bhopal, may resume the space(s) of the parking area before the expiry of the 
contract, if it  is considered necessary to do so in the hospital interest of the Institute/public.  
The contractor shall not construct any building/room  at the space of parking areas within the 
AIIMS Bhopal Campus. 

 
II. The contractor shall be responsible for the safe custody of the vehicles (cars, scooters, 

motorcycle etc. including helmets) parked within  the specified parking areas both for the 
general public and staff and shall be liable for the damages in case of loss of vehicles or its 
fixtures or components which may occur as a result of any theft, tampering or due to any 
other reasons  during the period these have been parked under his custody. 

 
III.  The contractor  shall  receive/collect  the following  charges from  the general  public:  

III .(I)  GENERAL PUBLIC: 

A. CAR/AUTO PARKING: 

Rs.10/- for first  12 hours. 

Rs.15/- for 24 hours & Rs.20/- for every additional 24 hours. 
 

 
B. SCOOTER/MOTOR CYCLE : 

Rs.5/-for first  12 hours. 

Rs.10/- for 24 hours & Rs.10/- for every additional 24 hours. 
 

 
C. CYCLE : 

Rs.1/-for per 12 hours, 

Rs.3/- for 24 hours, &Rs3/- for every additional 24 hrs. 
 

 
D. Heavy Vehicle Bus, Tractor,  Truck  etc. 

Rs. 10/ - for 12 hours, then Rs 10 per hour (after 12 hour) 

E. Multi  entry : for 12 hours at double rate in category 
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III  (I)  (b) FOR STAFF: 

The Cycle/Scooter/Cars of staff bearing AIIMS Insignia will  be entitled for free parking in 
specified areas and their  safe custody will  also be the   responsibility   of   the contractor. 

 

III(2)  The AMBULANCES, Cars of COUNCILLORS, MLAs, Members of Parliament, Ministers, Staff 
Cars of the AIIMS Bhopal Doctors, Staff and Government Officials and other 6)0ȭÓ as specified 
from time to time will  be entitled to park their  cars free of charge on all stands and their  safe 
custody shall be the responsibility  of the contractor. 

 
III(3)  The contractor shall be responsible for the safe custody of the notice boards displayed by the 

AIIMS Bhopal displaying schedule of rates and to ensure that the rates etc. are not tampered 
with/altered/erased/covered  by any persons. Any such lapse viz. Removal of boards and of 
tampering with/altering/erasing  covering with  any things on the  boards, will  be viewed 
severely and a penalty of Rs.100/-on each occasion /lapse will  be charged irrespective of 
whether such acts are done by agents of contractor or not. The decision of the Director, AIIMS 
Bhopal in this shall be final and binding on the contractor. 

 
III  (4) A penalty of Rs.500/- shall be levied for non-observance of good behavior with  the public and 

the staff or for over charging for each complaint/incident.  Apart from this AIIMS Bhopal 
authorities shall also reserve the right  to cancel the contract by giving one ÍÏÎÔÈȭÓ notice. 
The Director, AIIMS Bhopal, Saket Nagar, Bhopal, shall also be empowered to cancel the 
contract, forthwith  without  any notice for reasons to be recorded. The contractor shall on 
such cancellation vacate the site within  24 hours. 

 
The    complaints    from    the    General    Public    and    the    staff    for    the    harassment 
/misbehavior/overcharging  or for loss (es) or damages to the vehicles shall be enquired into 
by the Director, AIIMS Bhopal or his authorized representative and the penalty on account of 
loss(es) or damages shall be recovered from the contractor. 

 
III(5)  The staff employed by the contractor for parking lot will  be in proper Uniform (Blue pant and 

Blue Shirt with  printed  names on the Shirt). The contractor shall be responsible to ensure 
that his workers come in Uniform on duty and display their  name plates on the pocket of 
their  shirt  and they come in neat and clean uniform. The cost of the uniform  and nameplates 
etc. will  be borne by the contractor. In case any worker  is found not in proper uniform as 
mentioned above, a penalty of Rs.100/-per person per day shall be charged. 

 
III(6)  The contractor shall ensure that Cycle/Scooter/Cars are parked only in notified parking areas 

and a sum of Rs 50/ - will  be levied as fine each time for wrong parking or in case any vehicle 
is found to be parked in areas not earmarked as parking areas and the same will  be recovered 
from the contractor. 

 
III(7)  Different type of tickets/coupons are to be printed  with  ȬAIIMS Bhopalȭ only by the contractor 

at his own cost and only these tickets/coupons will be used in all parking lots. The number of 
tickets/coupons to be printed at any given point  of time will  not be less than the estimated 
requirements for a period of at least three months and he will  maintain a register showing 
serial numbers of all types of ticket, coupons, daily issue and consumption. Director, AIIMS 
Bhopal or his authorized representative will  have the right  to check various parking areas at 
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any time during the working hours. Any case of misuse/non-use of tickets coming to the 
notice as a result of such checks will render the second party liable for a penalty of Rs.1,000/- 
for each case. The decision of the Director, AIIMS Bhopal shall be final and binding and will  
not be challenged by the contractor in any manner what so ever. 

 
III(8)  The AIIMS Bhopal Authorities will  have the right  to issue its own complimentary Passes to 

the distinguished visitors, Government officials etc. These passes will  bear the signature of 
the Director, AIIMS Bhopal or his representative and the insignia of the Hospital and will  be 
known as ȬÃÏÍÐÌÉÍÅÎÔÁÒÙ parking ÐÁÓÓȭ. The contractor shall however, issue token receipts 
which will  be printed  separately for this purpose and the contractor will  be fully  responsible 
for its safe custody as in the case of paid parking. 

 
IV. CONTROL OF TRAFFIC : 

 

1. The contractor shall deploy adequate number of traffic  marshals/ guides at the following 
locations for duration indicated against each:- 

 

a) MAIN Gate  (7.00 A.M. to 5.00 P.M.) 

b) Side Entrance Gate  -do- 

c) Emergency area  -do- 

d) In front of O.P.D.  -do- 

i)  Responsibility of Staff car/vehicle parking -do- 
 

 

2. The contractor shall deploy at least 3 or more marshals/ guides in Khaki Uniform with  white 
belt at his own cost for control of traffic  as required under Para IV-2. 

 
3. The contractor shall ensure that various Instructions issued from time to time regarding 

movement of different  kinds of vehicles etc: are strictly  enforced. The Director, AIIMS Bhopal 
or his authorized representative will  issue detailed Instructions regarding one way traffic, 
speed limit,  and timing etc. 

 
4     The contractor shall be liable to a penalty amounting to Rs.100/-per day if  personnel on duty 

are found missing or are not performing their duty  or not in proper uniform  during the hours 
indicated above. 

 
5. The contractor shall ensure proper maintenance of various traffic  and other signboards 

installed in the institutional  areas. 
 
6. The contractor shall ensure restrictions on the movement of such vehicles as are notified 

from time to time by AIIMS authorities. 
 

7   The contractor shall ensure that vehicles parked in Ȭ.Ï 0ÁÒËÉÎÇȭ areas are   towed away to a 
pre- designated place within   reasonable time  at his own  expenses. In case  damages are 
caused, the Director, AIIMS Bhopal or his authorized representative shall be the final 
authority  to decide whether damages caused are attributed  to act of negligence on the part of 
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contractor  &  reasonable  liability   shall  be  imposed  on  the  contractor  &  decision  of  the 
Director, AIIMS Bhopal in this regard shall be final. 

 
8. The contractor will  engage sufficient number of cranes to remove vehicles from unauthorized 

parking. Initially  at least ONE (1) tow away crane will  be engaged by the contractor. 
Contractor must ensure that no vehicles are parked in areas other than authorized parking, 
failing which the contractor shall be liable for penalty amounting to Rs.100/-per day for each 
less provision of tow away vehicles. 

 

 
 

GENERAL CONDITIONS: 
 

1. The Successful H-1 Contractor shall submit an irrevocable Performance Security Deposit of 10% 

(Ten percent) of the Annual Contract value amount (calculated on the monthly agreed License 

fee basis) in addition to other deposits mentioned elsewhere in the contract for his proper 

performance of the Contract Agreement, (not withstanding and/or without prejudice to any other 

provision in the contract) within 30 Days from the Date of issuing of Letter of 

Acceptance/Notification of Award by AIIMS Bhopal. This Performance Security Deposit shall be 

in the form of Fixed Deposit Receipt (FDR) / Performance Security Bank  Guarantee (if given in BG 

form the format given in Annexure-VI) of any scheduled bank in accordance with the form annexed 

hereto in favour of Director, AIIMS Bhopal, Payable at Bhopal. In case a Fixed Deposit Receipt of 

any Bank is furnished by the contractor to the Government as part of the Performance Security 

Deposit and the Bank is unable to make payment against the said Fixed Deposit Receipt, the loss 

caused thereby shall fall on the contractor and the contractor shall forthwith on demand furnish 

additional security to the Government to make good the deficit. 

The Performance Security Deposit shall be initially valid for the period of 27 Months. In case 

the time for completion of work gets enlarged, the contractor shall get the validity of Performance 

Security Deposit shall be extended to cover such enlarged time for completion of work. After recording 

of the completion certificate for work by the Competent Authority, the Performance Security 

Deposit shall be returned to the contractor, without any interest. 

 

In the event of the contract being determined or rescinded under provision of any of the 

Clause/Condition of the agreement, the Performance Security Deposit shall stand forfeited in full  and 

shall be absolutely at the disposal of the Director, AIIMS Bhopal. 

 

2. The contractor shall pay the agreed Monthly license fee on every month in advance which 
will  mean that the license fee for the each o f  month is needed to be deposited through 
Demand DraftȾ"ÁÎËÅÒ #ÈÅÑÕÅȾ#ÒÏÓÓÅÄ #ÈÅÑÕÅȱ in favor of Ȱ$ÉÒÅÃÔÏÒȟ AIIMS "ÈÏÐÁÌȱ 
payable at Bhopal. If he fails to pay the monthly agreed license fees by the 7 t h  day of 
e a c h  o f  m o n t h  a penalty @ 1 % per w e e k of the amount payable shall be charged 
up to 3 Weeks of the respective month and after that the contract shall stand cancelled 
and security deposit shall be forfeited. 

 
3. The contractor shall be responsible for the timely payment of wages to the staff employed by 

him as provided in the minimum wages Act, and other acts/regulations in force time to time. 
 

4. The contractor or his authorized representative acceptable to Security Section of the AIIMS 
Bhopal should invariably  make himself present in the parking areas from 10.00 A.M. to 6.00 
P.M.  on all days to deal with  day to day parking problems/complaints  failing which a penalty 
@ Rs.200/ -per day for absence shall be imposed on the Contractor. 

 
5. The contractor will  not sublet the contract to any other party. In case it  is found that the 
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contractor has sublet or assigned the same, the contract will  be deemed to be cancelled and 
performance security deposit will  be forfeited. 

 
6. The contractor will  not be entitled to any refund, rebate or requisition  in license Fee on any 

account whatsoever including strikes /lockout  and the contractor shall be liable to pay the 
license fee in advance as per terms and conditions. 

 
7. The contractor shall be responsible for the safe custody of the cars/scooters/Motor  

cycle/Cycles parked. In case of theft, damages losses etc., the Contractor shall make good the 
loss to the owner of the vehicle and the decision of the Director, AIIMS Bhopal in this regard 
shall be final and binding upon the contractor. In the event of the failure of the contractor to 
make good the loss, the amount will  be recovered from the security deposit. The contractors 
monthly License fee already deposited in the AIIMS in terms of provisions contained in para 1 
of general conditions of tender document. 

 
8. The contractor shall be entitled to charge maximum uptoRs10/- only in addition to normal 

parking fee if the token is lost by the customers. The contractor should deliver such vehicles 
to their  rightful  owner only after cross checking the identity  of the owner and after proper 
satisfaction about the ownership of the  vehicle and shall also report  such matter to the 
Director, AIIMS Bhopal or his authorized representative. 

 
9. In case of any dispute between the contractor and the visitor/staff  member the matter will  be 

referred to the Official In-Charge (Parking) whose decision will  be final and binding. 
 
10. In case the complaints received from the visitors (written/verbal)  exceed more than 30 in a 

year the contract shall be cancelled without  any notice. 
 
11. The contractor shall employee staff only after getting the character and antecedents verified 

from area police station of AIIMS Bhopal in Bhopal and shall submit the same in original to 
the Security Officer. In case any person is found claiming he/she to be representative of the 
contractor, the contract shall be deemed to be cancelled under clause ɀ5. 

 
12. The firm/contractor  will  submit the partnership deed duly attested by the 1st class Magistrate 

in case of the firm  being a partnership firm. The Contractor shall certify on their  fÉÒÍȭÓ letter  
head that the firm  is not a partnership firm  along with  name of the proprietor.  

 
13. The firm/contractor  should not have been blacklisted in the past by any other organization; if 

this information  is found false, action as deemed fit  shall be taken against the firm  which 
could be removal of name of the firm  from the list  of contractors under GNCTD and 
forfeiture  of EMD. 

 
14. In the event of breach of any of the clause of the agreement, the Director, AIIMS Bhopal shall 

cancel the permission to use the space and to resume the re-captive of the space without  any 
notice. The contractor shall vacate the space occupied by them within  24 hours failing which 
he shall be removed by AIIMS Bhopal, failing which he shall be liable to pay damages 
Rs.200/ - per day failing which the same will  be recovered from his Performance Security 
Deposit. 

 
15. Any dispute arising out of this contract agreement during or after the currency of the contract 

period shall be subject to the court under Bhopal jurisdiction  only. 
 
16. The contractor shall abide by the AIIMS Bhopal rules and regulations. 

 
17. The contractor shall also three wheeler/commercial vehicles to be parked at the specified 
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vehicle stands. 
 
18. The contractor shall not engage any staff below the age of 18 years and should follow the 

labour laws and shall submit the list  of workers with  their  names and addresses after their  
police verifications. 

 
 

19. The Agency shall also be the responsible for providing all the benefits such as Monthly Wages, 
EPF, ESI, Bonus etc. to the t he i r  en ga ged employee. AIIMS official will  have right  to 
check such records on every month basis. If any discrepancy found on  the  labor act part, 
serious s te rn  action will  be taken by AIIMS Bhopal Administration. 

 
20. Separate area should be earmarked and made free of cost for vehicle parking for physically 

challenged/handicapped/disabled (Divyangjan) persons ÁÔ !))-3 "ÈÏÐÁÌȭÓ 6ÅÈÉÃÌÅ 0ÁÒËÉÎÇ 
Area. 

 

21. Provision of separate male, female toilets, drinking  water facility, Shade facility for their engaged 
parking & traffic management workers to be arranged by the Contractor on his own cost. 

 

 

 

The Layout Plan Drawing  No. 1 & 2 enclosed next page onward for kind reference of prospective Bidders.
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